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The content of this document is SENSITIVE information made and owned by CTCI
Corporation(CTCI Corp.) and is protected by copyright laws and relevant
laws/regulations. Only employees of CTCI Corp. are allowed to access and use this
sensitive information within the work scope under their specific and respective duties
and obligations required by agreement which is not allowed to copy, reproduce,
distribute publicly or disclose in whole or in part to any other party without CTCI Corp.’s
prior and written consent.
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1.0 p =7 Purpose
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For implementing and manifesting our corporate culture sincerity effectively and encouraging
insiders to report illegal events so as to prevent and deal with illegal events before their impacts
spread, these regulations are specially formulated in order to effectively control the accusation
case of the company and establish smooth accusation channel and fair investigation procedure,
S0 as to prevent blackmail and correct possible undue behavior.

2.0 # ¥l Scope

2.1 ¥ & X Accuser
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Including official, contracted and dispatched in-service employee of the company, however,
if external personnel of the company finds any significant malpractice, such personnel can

be included as accuser.
2.2 1 % # ] Scope of accusation
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Accusation may be proposed if the accused object violates laws and decrees, rules and
regulations of the company, or has other undue behaviors affecting the rights and interests

of the company.

3.0 #z_& Definition

3.1 % % ¥ & Individual accusation
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A employee proposes real-name accusation independently in his/her own name.
3.2 # & # £ Joint accusation
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Two (inclusive) or more employees propose real-name accusation jointly.
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3.3 2 3 Blackmail
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The accusation letter proposed anonymously.
3.4 # i3 # Provision of Information
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An accuser is expected to provide information relevant to the concerned illegal event,
appear to testify or help with investigation in any manner.

4.0 # % Responsibility

4.1 * 4 FR¥% Human Resources Department
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Responsible for accepting accusation case and proposing suggestion on preliminary

examination, sending the case for Rewards and Punishment Committee for hearing, and
handing subsequent matters thereof according to hearing result.
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4.2 # % | & Investigation group
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The trans-department group formed by the members as approved by Rewards and
Punishment Committee, which will be responsible for investigating whether the accusation
contents are true and proposing investigation report.

4.3 P& % B ¢ Rewards and Punishment Committee
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Responsible for hearing the accusation case preliminary examination proposal and
accusation case investigation report, and proposing suggestions on punishment.

4.4 % 3% Each Department
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Relevant personnel of each department shall coordinate to assist investigation group to
execute relevant investigation works.
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45 % % £ Chairman
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Approve accusation case report.
5.0 iv# p % Activity
5.1 ¥4 4 & /42K Flowchart of Activity Abstracts
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Flowchart of Accusation Management Activity Abstracts please refer to Attachment-01.

5.2 # & Accusation
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The accuser shall provide specific descriptions and relevant evidences on the concerned
person, matter, time, place and object etc, (the accusation matter must conform to the scope
as prescribed in Article 2.2 hereof), on accusation website
(https://www.reportnow.com.tw/ctci) or submit such information to the special accusation
e-mail box(ctci@reportnow.com.tw). When accepting joint accusation, it will be handled as
single case, and representative shall be elected upon accusation for the convenience of

contact.
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When the accusation case comes from outside the company, the unit or employee that
receiving the accusation materials shall submit the complete accusation materials to Human
Resources Department at first time for subsequent handling, if the affiliated department of
accused object has any concealment or delay that causing impact on the handling time and
affecting the rights and interests of the company, it shall be punished according to relevant
regulations of the company.

5.3 %3 % Case acceptance
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After Human Resources Department has accepted the accusation case, if necessary, it may
ask the accuser to supplement relevant descriptions or evidences, conduct preliminary
examination according to relevant contents of accusation materials, propose suggestions
on whether or not to establish trans-department investigation group for investigation, fill in
"Accusation Preliminary Examination Proposal" (Attachment-02) ans submit it to CTCI
Rewards and Punishment Committee together with other case materials for review and
approve whether or not to open a case for investigation. If it is not belong to the scope of
accusation or the evidences proposed by accuser are not detailed and true, Human
Resources Department shall ask the accuser for supplement.

5.4 3 % Investigation
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If the CTCI Rewards and Punishment Committee decides to open a case for investigation,
it shall designate relevant unit representatives to form investigation group and assign group
convenor to start investigation according to the situation of accusation case. However, those
who have conflicts of interest in the accusation case shall avoid voluntarily and shall not
participate in the investigation. In the course of investigation, Human Resources
Department shall inform relevant units that shall cooperate to assist in investigation
according to the investigation plan of the investigation group. When necessary, investigation
group may interview relevant personnel or ask relevant personnel to provide relevant
materials to assist in investigation. After the completion of investigation, investigation group
shall submit investigation report to Human Resources Department.

5.5 & Punishment
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After Human Resources Department has received the investigation report, it shall convene
the meeting of Rewards and Punishment Committee pursuant to "CP-319-B Employees
Reward and Punishment Regulations" to hear the accusation case, and propose
punishment suggestions according to the preceding Regulation. Then Human Resources
Department will submit the complete report contents to the Chairman for review and
decision.

5.6 ¥ J& Response
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For any accusation case, Human Resources Department shall respond to the accuser in
writing on the handling result thereof. For false accusation or fling abuses, the responding
content shall include the reminder on relevant legal responsibility. If an employee of CTCI
accuses falsely or malevolently, the employee will be punished and shall be dismissed in
the serious situation.

5.7 xﬂr;fé#ﬁ *5 Protective Measures
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Responsible employee of Human Resources Department and all members of
Rewards and Punishment Committee and investigation group shall bear
confidentiality obligation for the materials of accuser, and shall declare in writing that
they shall not disclose any information that can be used to identify a specific
individual, including but not limited to name, employee number, ID Card no., gender,
date of birth, department, job title, position grade, contract information and other
data that may be used directly or indirectly to identify the individual by using
attachment-03.

CTCI promises to protect accusers from being dismissed, demoted, or disciplined
by pay cut or impairment of any of their rights available legally, in a contract or based
on custom. However, if an employee of CTCI accuses falsely or malevolently, the
employee will not be protected under this clause.

5.8 3% F1# 4 Incentive Mechanism

5.8.1

5.8.2
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When an employee of CTCI reports any event in accordance with these regulations
that violates or impairs corporate benefit, the employee shall be granted a reward of

no more than NT$100,000 if the reported event is found factual or the report enables
CTCI to reduce or prevent damage.
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In case an accuser reports the illegal event in which the accuser has been involved,
and then provides information and assists CTCI and administrative and juridical
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authorities in investigating facts of the illegal event, the punishment and liability to
be imposed on the accuser for the illegal event shall be reduced or exempted.

6.0 #p B/ %+ ~ ¢ Relevant/Reference Document

6.1 Fyk BB~ i+ Higher Level Document

# None

6.2 FFsk BB~ & Same Level Document
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Employees Reward and Punishment Regulations

7.0 %+ % Attachment
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Attachment-01  Flowchart of Accusation Management Activity Abstracts
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Attachment-02  Accusation Preliminary Examination Proposal
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Attachment-03  Non-disclosure Agreement



