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CTCI Human Rights Impact Management Framework

1. EUERELZE48 Policy and Structure

1.1 A#tHEIEI®R Human rights related policies

Z T8 Name

B Description

3B 4L hyperlink

AR

CTCl Human Rights
Policy

AP RBERFREEARAAE  RERZFHSEEFRA#ES ( Universal Declaration of Human Rights, UDHR )
BEEIZ2IKEL (UN Global Compact ) ~ BE B T k81 A #4538 R A(United Nations Guiding Pr|nC|pIes on
Business and Human Rights) & B BE 55 T #4848 (International Labor Organization - ILO)- L{EEAXR/RRIBIER S
(Declaration on Fundamental and Rights at work) R &5 S % - 5] € ARBER

In order to respect and protect basic human rights, CTCI recognizes and supports Universal Declaration of Human Rights
(UDHR), UN Global Compact, United Nations Guiding Principles on Business and Human Rights, International Labor
Organization-Declaration on Fundamental and Rights at work, Equal Remuneration Convention and local laws and
regulations, etc., and formulate company human rights policies accordingly.

hyperlink

hREEER

TRAER|
Codes of Ethical
Conduct

RERAEFBEBZEANBRBNNKERRE  UEEBRZANZEEGABERAERES - KEARZEETH
THBEREEREZERRERTRRSE  ZERBRAATATRBRENBENRZRE  KESSREATEAER -

Pursuant to Article 6 of CTCI’s Corporate Governance Principles, CTCI’s Codes of Ethical Conduct are established to pursue
the greatest interest of CTCl and devote in continuous business development. And for stakeholders to understand the
content of ethical standards and code of conduct that have been complied

by directors, managers, and all employees in the execution of their duties. CTCI’s Codes of Ethical Conduct shall be
approved by a resolution of the Board of Directors.

hyperlink

o BEEEIRIDE
Accusation

Management
Regulations

\

RERATEZEEEEANEREERE  wBNBEEFBRELOEIEH  EAEBHRFESLERER AT
PIBa R ER - FRE]EARMEBA NS ZMBEHREBYTE  TRUBBEZMESE BRI EZHRABEER - MU
BIERBRIA O BENAREITA -

For implementing and manifesting our corporate culture sincerity effectively and encouraging insiders to report illegal
events so as to prevent and deal with illegal events before their impacts spread, these regulations are specially formulated

in order to effectively control the accusation case of the company and establish smooth accusation channel and fair
investigation procedure, so as to prevent blackmail and correct possible undue behavior.

hyperlink

1



http://www.ctci.com/www/ctci2016/csr/upload/page/PG1065-F0.pdf
http://www.ctci.com/www/ctci2016/upload/page/PG74-F26.pdf
http://www.ctci.com/www/ctci2016/upload/page/PG74-F20.pdf

CTc FRTERGERAE
CTCI Corporation

CTC AGWETFAS TWEAEZR - BRIFZEEAFBRR R NERRIER ( M EREREHEF At UETR h link
N = s S P P . s o yperiin
o e BPAMNRITERETHHE ) - RIFAARABELT - BRI CTAAERE - RE - AHEBEAEZEN - E2UEEWRE
=[S K\ #E . = N NP
PREERLE | gepmrennemznsne BEaty - LN DR ERRHEES cTo -
Privacy Policy CTCI collects no personally identifiable information about individuals except when specifically and knowingly provided by
such individuals (such as voluntary submission of an e-mail address for our news e-mail update list). Except as otherwise
allowed by this policy, CTCI will not trade, sell, or rent personal information but may collect; or provide aggregate statistics
about its site and users to other parties who do not provide services directly to CTCI.
AATHAREALE - EHERRVEBEFRERE  REEFREHEBINRE  BMAREFASIMES - 3B h link
= = P F /- Tom £ 24+ A2 NI S Py !Qer |n
. =EFHm - BEXERETIRBIMBBETLREIRBER ZHEAGE - WEEBEHNSIERHEBEARBERER -
hREE Our dedication to HSE underpins our wider goal of becoming the world’s most reliable engineering services provider.
S /7 TEE T At Our approach is captured by the related values, principles and mission statements, which drive the way our staff and
ZEIRIER o : . ;
subcontractors act and operate. This policy statement is also communicated to our suppliers and JV partners.
HSE Policy
o PREFERANRMERT  RIERE BXRER  LEEHSTERASENRT - FHIEH MRS REERAMNE h link
| [ \ s T o s - s yperlin
PR B BIR%R - PREEMENWMBERFEBERTER SR ERURELEMERNERENRENEKR - ILERE
TRZER ARBERETAT  MGEEREAOES - R4 chREl SRR 2 M -
CTCl is committed to the highest standards of social and environmental responsibility and ethical conduct, and we expect
CTCI Vendor Code of our vendors to adopt the same policy. CTCI’s vendors are required to operate in accordance with the principles in this CTCI
Conduct Vendor Code of Conduct and in full compliance with all applicable laws. This Code applies to CTCI vendors and their
subsidiaries, affiliates, and subcontractors providing goods or services to CTCI.

#22 Object

BEAAESIENERHITHZEER  Policy or Code of Conduct on Human Rights Management

8T

Employee

AREELZE CTCl Human Rights Policy
hiREEE B ETT /%Rl Codes of Ethical Conduct

B EREEEIEWHE Accusation Management Regulations
hERHEEPEFLE Privacy Policy

hRHEELRFIREIZK HSE Policy



http://www.ctci.com/www/ctci2016/page.aspx?L=EN&C=1500
http://www.ctci.com/www/ctci2022/upload/page/PG45-F7.pdf
http://www.ctci.com/www/ctci2016/upload/page/PG1222-F7.pdf
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AREIIZR CTCI Human Rights Policy
R IR th REEERTHZERI Codes of Ethical Conduct

Supplier/Contractor hRBEELFIRILK HSE Policy

th R E B MR T4 %8| CTCl Vendor Code of Conduct

AREEIZE CTCl Human Rights Policy

BEZEI(Y, th R & B PR FAHE Privacy Policy
Project evaluation hRHEELRFIREIZK HSE Policy

R EEMETA %8 CTCl Vendor Code of Conduct

AREEIZE CTCl Human Rights Policy

B Client
ch R E=E B FEFAHE Privacy Policy

AREEIZE CTCl Human Rights Policy

AT h R E BB R1T/Z%E R Codes of Ethical Conduct
Joint Venture (JV) h REE B FEFHE Privacy Policy
h REBEZRIRILK HSE Policy

1.2

#H 4§ 2218 Governance and Organization of Human Rights

ZE8E , AR KEEFTRRIGRZHEE - BR - REARNTHRZHE - YUIKRITER A Z BB ERAE
DEFEWRS - TR UERBRBEEXKERMKEEZEFENRA 'Ei’iﬂ FELFRRIEHIE - TR ASTEH
=

\\)@ Hﬂ}

7 DHAREEMNESITRT)VEARS - EEARDBISEE tESn  ATRESTE . Qﬂﬁlﬁﬂgg% .
84T STEE . mE

BEER - 2/ - &a ?%EE R BRENMAMEEZHEENY  BHAKLEEET ?m%ﬁlﬁ”%ﬁZ%%
ERHHEMR  MUFHEEHRNE - EPS T REEaEANERISSBEHETERD -

‘I]]]ﬂH
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ESG & Net Zero Committee is responsible for 1) formulating sustainable development policies, sustainable development goals and
strategies, and implementation plans; 2) reviewing, tracking and revising the implementation and effectiveness of sustainable
development; and 3) reporting to the Board of Directors on a regular basis. Besides, we set up a group-level ESG & Net Zero office,
responsible for 1) formulating strategies, planning actions, pursuing affairs on sustainable development and Net Zero emission; 2)
jointly promoting environment protection, social participation and corporate governance with ESG & Net Zero task force; 3) making
overall planning on the control and accountability of five major fields: policy, system, engagement, disclosure, and progress; 4)
tracking and reviewing the progress and effectiveness of sustainable development and Net Zero emission; 5) reporting to the monthly
group ESG & Net Zero meeting under the supervision of the President; and 6) reporting to the Group Chairman for ongoing tracking

and improvement. Labor rights and interests and Human Rights are mainly promoted by the Social Section.

m ESG Task Force

Remuneration
Committee

ESG and
Net Zero Team

ESG & Ntl?t Zero Audit Committee
Committee

Nomination
Committee

Superintendent:
Deputy CEQ

Chief Sustainability

Officer (CSO)

Task Force

Main Directions

Social
Section (S)

[+
,J'ask Forc—ej,l—

Main Directions

Task Force

Main Directions

Sustainability & Net Zero
Office (Full-time staff)

Task Force

Members of the Task
Force from GEB/GISB/
GRCB/GSS
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#2 Object

ESG /J\#H (Section)

275 ¥ 77 B i1 (Business execution unit)

5T Employee

JEIBZH Governance Section
22

T E LB Social Section

ABNEIRES  Human Resources Department

= /s oD oA

ZEIREIEES HSE Management Department

BAE Employee Welfare Committee

R/ HER
Supplier/Contractor

#&E8184H Governance Section

B ER- R BB E AR

Procurement Division — Supply Chain Management Department

EF R
Project evaluation

IR1B1RE4A Environment Section

BEEBERERER T ITIED
Project Dept./Div. of Each Business Operations & Project Site
Administration Dept.

=R SEIES AT

ZF Client K= a4 Governance Section _ o ' .
Marketing & Sales Division of Each Business Operations

BEtE < s =

ek &K=Za % Governance Section KIEEERZE Strategic Planning & Development Office

Joint Venture (JV)
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2. AHEZBFZE Human Right Due diligence

TRIZEREEERBASEBMEMESRE - FIEABER - KBRAERZBERAERE  #EAREANE -

CTCI follows international norms and local laws and regulations of its operating bases, formulates human rights policies, and maintains and
protects human rights in accordance with the human rights due diligence process.

2.1 AEEBFAERTIE Human Rights Due Diligence Process

BEERCEER
*ﬁﬁB,\E‘; liA ’
il 7B AREBUR

Follow and calibrate

international norms
and local laws and
formulate human
rights policies

HEER Al Sk R =
AR E R AR
ErEl e 2o s

Identify the major
human rights issues
and affected objects
of the organization's
attributes and
operation patterns

FHET - (LER -
TR EITIER
TE IR AHEREE -
iy e S

Regularly assess
human rights impacts
for employees,
suppliers, customers
and project
implementation to
understand risk
exposure

PRI ERIRFSEY A
ERRIZNE - BEE
A E TN 7T K
R

Formulate different
action plans and
mitigation measures
according to the level
of human rights risks
that are regularly
assessed

PR AR
A > RIS
= YrE L
o bt
[T A i i

For incidents of human
rights violations, provide
compensation measures
from the aspects of system
improvement, material,
psychological counseling,
training, rewards and
punishments, etc.
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2.2 S BIE K A% RE Identify major human rights issues

2.2.1 ET A# Human rights of own operations and joint ventures (JV)

BT Role ERAEZE SR EBHR J&| B2 38 7t Risk description
Major human rights issues Affected objects
=l HERIE THET BTENTERBEURESBEARCRERSORE  ENERBIE
Employee Sexual Harassment Female Employee [{EMIBE

Employees may be subject to physical and mental harassment by customers
and colleagues at work, causing physical or mental harm.

BB E)/ T FrEET SETogEAMNEREATIRAR - TFEEFEREFEGZIBELE

Forced labor / All Employee RIREHETISLRBE -

Working hours Employees may work overtime, resulting in excessive monthly working
hours and poor work-life balance

SR PREETL RENSHEHRRERAIAZSREETLER - @FEZE - AW

Discrimination/Labor All Employee WA ERBEN  BEINRESES - MFBEREZFEE -

Rights FEATYSE IFRIEBERASS
The labor conditions and environment provided cannot properly protect
the life, health and safety of employees, such as shorter shift breaks,
longer consecutive working hours, salary too low to support life, salary
inequality, and hazardous working environment, etc.

BEZE FRrEE L BETERENAEZERERZTIHANTEEERE  RIIFEMZE

Occupational safety All Employee mREE - BE U EKXE L MNARPEESNSE
Employees are injured while on duties in the office or project site,
resulting in work-related diseases, disability, injury, death and other
disasters, or accidents on the way to and from work, etc.

f@F Health FRrEEL BETHTFSMETHREENRGE  EAEREEBAESBLUS

All Employee FRALRERE - AIWIE  B¥ERK BEVEFERS -

Workplace health hazards that require treatment torecover fully or
partially. For example, work injury, occupational disease, use of
hazardous substances, etc.
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RESH/EBEE
Forced labor/
Abnormal load

FREETL
All Employee

BETRREBM WHARINWELT  SSHRSERBEELS

==
=]

Employees who work in shifts and night shifts or often work overtime ,
are more likely to have health issues.

Labor disputes

iE=1=N
All Employee

RZEKXE BE#E BEEASTIAHETRERE - 1BE  8BE - iF
B2 -

Occupational accidents, illegal dismissal, discrimination and labor
dishonesty (robbery, theft, fraud, embezzlement ), etc.

%8 Discrimination

PREETL
All Employee

ETEREAFEMBEANTOEERTAINEE - BT AFEEES -
ERREBNHEALNFMHGEZTANER - BEFEEARRERHEE
SH - EBE Bk Be - il - MR MHEm - HRIRE - B0 -
BERE (NB%ER ) B2 BRERERR - F5 - B8 - BUe% -
BESs DIEFEIEgE8 ZRENEAEZMNEENR - ABESFEA
BE - RIREAEXNOKRITREEE -

Any negative behavior or attitude toward a person by an employee, such
as unequal treatment, denial of benefits, or unfair treatment based on
personal characteristics, including, but not limited to, nationality,
religion, race, party affiliation, color, age , gender, sexual orientation,
gender identity, disability, medical history (such as AIDS), pregnancy,
marital and family status, language, ideology, political affiliation, group
background, previous trade union membership, protected genetic
information or appearance, facial features and other personal
characteristics, exhibit any form of discriminatory behavior or attitude.

BERN/AERE
Workplace
Violence/Wrongful Assault

FRrEEL
All Employee

BTRIFGHRY  ANTHBOEERZTE  BE  BFEAZ
RERE  BEKEEN  BSEN - VEENE . EREREIUE
MmZEE -

In the workplace, employees may be subjected to illegal violations by
supervisors, colleagues, customers, etc., including physical , verbal,
psychological abuse, etc., resulting in physical or mental harm.

& & fr&E
Personal information
protection

FREEL
All Employee

ARXEEESTHNEAEREAEM - UBEBEEERMENR - IR
B BHEBEEMFARES R MRERE
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Personal data and information of employees are not properly managed,
resulting in data theft, leakage or misuse, and the relevant information
cannot be deleted or adjusted according to their opinions.

BEREER FREETL ERANFRGHNTHBGEZRE - B0 - PR

Corruption and bribery All Employee Accepting gifts, entertainment, kickbacks, br|bes, etc., involve in violation of
fair dealing at work.

B RRRE FREETL ERYMETIFHEAERERE

Maternal Health All Employee Violation of female employees' rights and health protection

Protection

2.2.2 (L FE 5 A ¥ Supplier/Contractor human rights :

AT Role BERANEEE REEEE [ Pig # t
Major human rlghts issues Affected industries Risk description
HER/EBE TR BB BRRMEHRER | EXEREEH  ERZTBREILERKREMMESMIKIEE -
Supplier/Contractor | Long overtime hours All EXTHEBEI/ERIIFARENBE RSB IS mEs N

Supplier/Contractor

AR - BRIFEREBEZEE - NFFEMBEAREHER
= BERMBASSIESHEERER - MBEIFERE R TIFRE
N EREINEEFEK -

Employers abuse the responsibility system, causing employees to
work overtime without overtime pay or compensatory time off.
Long working hours and stressful workload may lead to death from
cerebrovascular or heart disease. Long overtime may have no
obvious harm to health in a short period of time, but in the long
run, the risks of developing diseases are high, aggravating the
impact on health and work ability, and enterprise fails to meet
production needs.

SEFE BRRMMBHED | NREFRIBESHEISERMAAEEERERLFENR 58
Labor disputes All AmBENER—ELRN  EXRUIKLBIARENES -

Supplier/Contractor

9
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If an enterprise does not incorporate labor laws and regulations into
its human resources management standards, the risk of labor
disputes will certainly increase, and the enterprise will not be able
to maintain stable operation

57 8 Discrimination

BRANRFAHRER
All
Supplier/Contractor

EEFREHEREERS  B%E - BHEHE  RAREBIELE
%EUHS’Z?EZ#‘EE%%EE TEIEMERT AR E - BREREBEMN
CEOREREEFK

If an enterprise fails to comply with the relevant provisions of the
Employment Service Law, and fails to formulate relevant regulations
to ensure that employees are not discriminated against during
recruitment, employment, and resignation, it may violate the
provisions of the Employment Service Law, resulting in reduced
recruitment success rate, and production demand.

& T Child labor

BERRFTAEHREDS
All
Supplier/Contractor

HREILOEERMD  EXTBEZEREISRER/KE IR
mRBEVES  FEHRTBE  EFRUHRBINARERL

o

Employers who illegally employ child laborers are prone to
occupational accidents, damage their rights and interests, as well as
being punished, which will affect their company's reputation and
operation.

5838 B IRl 55 8
Forced and Compulsory
Labor

BRREHREDS
All
Supplier/Contractor

BTERBBEHZIES  TEE  BRERBEMNR  BAED
FEFK NMEEHRTEE  EEOHMRIBWIRENKE -

If employees are forced into labor, they may violate the law, causing
the enterprise reduced recruitment rate, less production, affect the
company's reputation and operation.

10
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Hﬁt% ((( '—‘—|

occupat|onal disaster

BRRFIBEHED

All
Supplier/Contractor

ZEREZZHEEE  BXERER  REMELER 5
CVRBEELET - AMERZEIEERK  MREEHEARTRE
C BERETROSBIARERNKE

If occupational safety and health management is not implemented,
when a disaster occurs, it may cause illness, injury, disability or
death of employees, which will not only affect production needs,
but also the company's reputation and operation.

ﬂlwﬁ I}

2.2.3 £F A# Customers human right :

Personal information
protection

All customers

AT Role BEARANEZE SHERF & B i 2t
Major human rights issues | Affected customers Risk description
=5 customers EERE FiBERP EEBEFARMAZEEERENENELNEAEREE

15
A MBGEGEAEEREEN - INREOER - BEBAENEEAGRER
53 M B =5 A 22

When dealing with customers, commercial information and personal
data and information of customers are not properly managed,
resulting in data theft, leakage or misuse, and relevant information
cannot be deleted or adjusted according to their opinions

11
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CTC

2.2.4 EX T E# 17 A# Project implementation human right :

implementation

AT Role BERANEEE REEHR [ Bgg H 3t
Major human rights Affected parties Risk description
issues
BEXTHE TEMERS PREMt @S5 ENA N TREAERHESEATE TS  SBIRELERMP
project Job opportunities change labor force in the area | |} .

Temporary or short-term job opportunities are provided during
the construction period and will be terminated with the
completion of the construction.

RIEmBWE FRrEtEER TERABGTEHRERENARGEERTE -

Changes in environmental Residents of the Limited impact and impact on environmental quality derived
quality community from the construction

TRRIEL R HEIRAE TRABoEREZ TLZEHERMER

Work Environment Safety | Engineering staff Migrant | Industrial safety incidents and health check abnormalities that
and Health workers may occur during the project phase

12
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2.3 AM#EEEFEfE Human Rights Risk Assessment

2.3.1 AEREPEEEE%EPE Human rights risk assessment matrix

ERE M seriousness
[R B S 4R Risk level 3 REREIL 2.PEREE 1LEEEI
3. serious violation 2. moderate 1. mild violation
violation
3 SEMR T AE B (TR — R T BE B 4E) 9 BERRK 6 SEAR 3. AR
B 3. Expected to happen (expected to happen within one 9. high risk 6. high risk 3. medium risk
2 year)
| 2 RKOIBERAE(FEE — L ETTBER ) 6 =ERER® 4 PE R 2 EE [ B
prObj:)mty 2. Unlikely (expected to occur more than one year) 6. high risk 4. medium risk 2. low risk
occurrence | LA BESRE(FREFAZ 88 4) 3 hEERE 2 BE R 1 EER S
1. Impossible to happen (expected not to happen) 3. medium risk 2. low risk 1. low risk

(1) BaSEAR  BEMREREM ZER - fIW : oJge=3 - PERIL=2 -  HRERSZRS 3*2=6 -

Risk level: probability of occurrence *seriousness, eg: probability of occurrence =3, moderate violation =2, the risk level is 3*2=6.

(2) EfaER 1~2 BEERER ; 3~ BPEER ;6 ULASERR -

Risk level 1~2 is low risk; 3~4 is medium risk; 6 and above are high risk

13
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2.3.2 BT AR Human Rights Risk Assessment of Own Operations and Joint Ventures (JV)

[EL B F A 1E A

Risk Evaluation practices

[2| Bz 5T 58 =R Risk

Assessment Frequency

AHfE A F

Evaluation factor

B RE source

B B PR 55 T 4B 485 (International Labor
ILO)- TAFEARRRIEARER
& = (Declaration on Fundamental and
Rights at work) ZE (@) - B13F " 2|88
ZE, ~ "RIkR, - THEMERER
WER, ~ "RELENEIZIRIE, &
TERE T AERMRTE - kREEL
O BB Z NERABEREARAEZRB
PIRESEEE  UIEYHEER R 22
B~ R GEE - WIKEHRERAITIES
BRI ETE - DIBEIAERERESES
THIANKE -

Organization -

According to the International Labor
Organization (ILO)-Declaration on
Fundamental and Rights at work, including
"prohibition of forced labor", "anti-
discrimination", "freedom of association
and open communication", "Healthy and
Safe Workplace Environment" conducts
human rights risk assessment for all
employees, defines major human rights

SETE MEER IR Sexual Harassment BT 3 R15% Employee mailbox

Annual evaluation % 2232 5 Reporting platform
gL TH TH#tER

Annual evaluation Working hours Working hours statistics
gL &5 T HEZS Labor Rights SEFRPAREN

Annual evaluation Labor Dispute Complaint Cases
(SEeSER R HELE B& K ER

Annual evaluation Occupational safety Occupational Accident Declaration
BEFME f#E Health RERE S REMRENR

Annual evaluation Health Check ngh RISk Tracking
ESEeSEA R EE AT Abnormal load e ReE S E FRE

Annual evaluation Health Check H|gh Risk Tracking
BEF M 2 E F 3% Labor disputes SEFEBPHERN

Annual evaluation Labor Dispute Complaint Cases
BEF M 524% Discriminate &5 T = R 15% Employee mailbox

Annual evaluation % 222 & Reporting platform
BHFMh BSRN/FERE 5 T & R15% Employee mailbox

Annual evaluation

Workplace Violence/Wrongful
Assault

1% 28 £ & Reporting platform

SETE

Annual evaluation

(B
Personal information
protection

E T = RE% Employee mailbox
% B2 5 Reporting platform

14
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issues and measurement indicators SE =l £ T & R {54 Employee mailbox
according to the human rights risks that

Annual evaluation Corruption and briber @ B2 &
internal employees may encounter, so as P Y o 22 Reporting platform
to effectively assess the degree of risk and FE(Y MR ERE BEWME S E RIS
the proportion of different groups, and Annual evaluation Maternal Health Protection Health Check High Risk Tracking

implement control and mitigation
according to the assessment results to
safeguard the human rights of all
employees in a prudent manner.

2.3.3 HER/FIBEEH AR R (L Supplier/Contractor Human Rights Risk Assessment :

& B 5 A% 1R A [ B R A A =R e S ERIHR Source
Risk assessment practices Risk Assessment Risk assessment factor
Frequency
SEKRE—BHEFLOE " MEX 1% T ERSE#BIF Long overtime hours © | B¢ & B2 Bk B 4J(UN Global Compact)
E’é, EE 3 AJ(K =] NP V= e .
i riﬂﬁﬁffaﬁﬁﬂﬁ 1 BERAEES once a year BTFHBRATHE R A#EES Universal Declaration of
TRAEZRE - Average monthly working hours of Human Right
Every year, tier-1 suppliers are required to employees
/\
respond to the " Sustainability Risk N ESSEBIEET A AL B 5 B 22 A REA
Questionnaire ", which includes labor and L ERTEETRYSE The UN Framework and Guiding

human rights issues. Principles on Business and Human Right

The company should comply with

KEEANE] ERREF KMETERA regulations and have detailed labor oh 19 &= B [ 5 17 5 X A
WazttEg A \EEZB AR E - contracts as the management of CTCI Vendor Code of Conduct
Determine risk factors and calculation extended working hours.

principles according to the content of
the questionnaire, and calculate the risk
value of suppliers' human rights issues.

ﬁ+¥1%ﬂ5§21 ERETMEZ K
BHILZE -

55 5% Labor disputes :
WNERTHERMTER T LA
The ratio of the number of contracted
employees to the number of long-term

employees(permanent employees?).

15
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For high-risk suppliers, conduct factory visit

audits and track improvement. EEEZEHEET FEEE - RHE
2 g

Whether there are regular labor-

management meetings to provide

employees with appropriate

communication channels.

EERHTENRERAZEEE -
BIEOERENEERESR #ABE
Ij:i_"\l; - BRE B T B =R K Gk &
CIBINEET - BREREREE
ﬁﬁ IR A - PRS2 Bl K B EARY
I
Provide a comprehensive health and
safety program, build a caring
corporate image, improve employee
morale, reduce employee turnover and
absence, increase productivity, reduce
health care and insurance costs, and
lower the risk of penalties and lawsuits

BT AR EP RS
A grievance mechanism of human rights
issues for employees.

ERETESHELEBETN - B
AR PROEF ST - B
SERGRARREE TS

16
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Attach importance to employees'
right to freedom of assembly and
association, organize associations in
accordance with the rights conferred
by laws and regulations, promote
labor-management relations
coordination and protect employees'
rights and interests

SHEBERESE  BEXHPER
Eanss B ERERF

When there is a major change in the
organization, take the initiative to
handle and recognize collective

bargaining

152 4% Discrimination :
NEEEHERBERS - ME -
MBEE B TESIIRS 7 HE
HE

The company should formulate
relevant regulations to ensure that
employees are not discriminated
against during recruitment,
employment and resignation

& T child labor :
BEEAET
Whether child labor is employed

17
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o8 38 B2 Hl 55 &) Forced and
Compulsory Labor :
NEEERRBEH AR - WET
B

The company should identify the risk
of forced labor and establish a control
mechanism

BB IHBEESHEHH
Number of violations of labor-related
laws and regulations

BEmBmE S HEN
Is there an incident of forced or
compulsory labor

B8 2= X = occupational hazard :
EEBHRYEBEY

Statutory Dangerous and Hazardous
Substances

fos Bga M T AR K 5% 1

Dangerous Machinery and Equipment
M-—FREEREESEAREK
Whether there has been a major
occupational accident in the past
three years

HEZ2EHEEEE
Occupational Safety and Health
Management Program

18
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ZEHETIETH
Code of Practice for Safety and
Health

HEZEZEEEERM
Occupational Safety and Health
Management System

BTERZTEBNINR
Employees receive safety practice

training

2.3.4 BB A#EEFEEE L customers Human Rights Risk Assessment :

[ B 5 A 1E % & Bz A% R =R 2 B A5 & B 2R Source
Risk assessment practices Risk Assessment Risk assessment factor
Frequency
EE RE BF1R &l & R & @EAYL 8 Reporting platform
Personal information protection once a year Personal information protection

2.3.5 BEETEMNT AEERFEE project implementation Human Rights Risk Assessment :

statistics

statistical/monitoring data

& B A5 1R [ B 5 AR R =R J2 B ¥ A5 & ERHR Source
Risk assessment practices Risk Assessment Risk assessment factor
Frequency
A~ 88 REEFET BF1X KEmaT/EAER B REN metEERRE R DT
Manpower, outsourcing, procurement once a year According to the nature and unit of Statistics and Monitoring Survey

Statistical Analysis Results

19




CTCl

FRTERGERAE
CTCI Corporation

:f: O EE A2

L"T‘% ep=| J:IIL/EJ
Environmental Quality Monitoring

TEHARBERIE

Records of industrial safety incidents and

abnormal health checks

2.4 178 WEEBERUER Action, Mitigation and Remedial Measures

BEARANHEEE
Hz Major human 4% 15 It RS I EP &fF 1
Object rights issues Mitigation Measures Remediation Measures Grievance Mechanism
Gt ] -
Sexual $14R Training il 2 58 BETEREM
Harassment NI . N . N Measurement of Improvement Employee mailbox
. RHERE - HREDARN - BREARMILER g Py
BEZSEEABIBIEA SR GRE - | RENEZERNEEBSNER | agyy
V]\;H%k. i Unlawful infringement, sexual harassment BUEE  SBABEEZEREA | Reporting platform
2T orking hours prevention measures, Fomplamts and punishment SEEM L EAESAEESEE | https://WWWw.reportnow.co
| methods, and occupational safety and health B . m.tw/ctci
Employee RZAFLUBRRERE Tk | M/

5 L H#Em
Labor Rights

content are listed as pre-employment training
courses for new recruits.

BRH

|m]

MERNARERDRBRRIGHEBE

Bl

Provide lectures on illegal infringement prevention

SEXREERMWEELRRTZIRE
EHEBNLEE  LRUBEZ
REEE  BREZHRABRER -

&:%EFE_EE Hﬁﬂ-n?
(02)2835-5936

MERESRERER

anti-harass@ctci.com.tw
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Bz
Occupational
safety

- BFEEHER—

2 Health

EERE

Abnormal load

o MERE/NERE:

I&
o M
o 4
B

isputes

I R

Discriminate

BRIk
RE

Workplace
Violence/Wrongf
ul Assault

and communication skills

RETEEHNE REMNLZEHEA
All 4R

Implement general labor hygiene education and
information security related training every year

s BETEHRIBEMAERR

Hold fire drills every year

& %8 communicate :

CREBEHRER  ERFER

S8 A2 &% TRERAANESTE
% FERAMHEARZASEREEY - 1
TR en e i 2 S -

Sexual harassment/unlawful infringement: After
the incident, the facts are found to be reasonable,
reasonable, and legal, and the case is effectively
handled and closed within the time limit. All cases
are handled by special personnel and fulfill the
obligation of confidentiality to ensure the
credibility of the complaint channel

?EJQ%EEIE%/E%E\?
PNEEARE - MR A ENE

ERTEHEKREER
BIFIEEE X EEHmE LT

LA 8 |F R A IEOJBERN A E 1T

o
MY

To effectively demonstrate and
implement the corporate culture of
integrity, we encourage those in the
know to take the initiative to report
illegal incidents, prevent and deal
with illegal incidents before it
expands. The Accusation
Management Regulations is to
manage reporting operations so
that the company's reporting cases
can be effectively controlled and
reporting channels and fair
investigation procedures are
established to curb black letters and
correct possible misconduct.

BEPOBIDRREERNEE
BENTR  NEREEEREIN

mEETFRBERERBHEESE
TRERARENORRERZT U
REREE - KHEHRERE
Al - BHEEERTIRB AR EBREN
B
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& =&
Personal
information
protection

RRRZE{CEEEEKIE -

Violation of statutory working hours/abnormal
load: Regularly check the overtime status of each
department every month, and timely remind
supervisors in internal pipelines to assist
colleagues with longer working hours to
appropriately allocate work.

Z 4% System
ISO 45001 ~ 1SO 18001

The health center is committed to
breaking through the traditional
health management behavior and
changing the health management
model, hoping to achieve a full
range of health management while
preventing occupational diseases
and actively promoting personal
health of employees. Track and
revise the status of existing
regulatory compliance through
consistent monitoring and
identification

¥ 2021 FERTBENE
EBILZSEHRKKEHR - BBIR
AR IR ENET R - B0
sB B IR RERR I - WEKFAME
=2 18 NG O B s KAg A =
E5] ksafb= kR 1’E$E’JI1’E;.’-F
o BB EREEREER
tr - BB FEEREET

In response to the falling safety
incidents and fire incidents at the
project site in 2021, actively
review and propose advanced
improvement plans, including:
strengthening opening protection
facilities, and requiring opening
registration management to
increase the frequency of opening
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protection inspections; revising
and strengthening high-risk
operations. The work permit
system strictly requires

contractors to apply for insurance,

and supervises the insurance
application of contractors

# {2 Compensatione :

ST FMKEERmAAN KR
Compensation & Consolation for
Injury, lliness and Accident on Duty

in Employee Handbook

E521RF% Group Insurance

B2 Z0 Corrective or disciplinary
action:

CIEMR:5$ 57

Employees Reward and
Punishment Regulations

HrER /X

BE

Supplier/C
ontractor

TR B B AT

Working time
overtime

P~ ===

BEFE
Labor disputes

%R Training :

o FEH "HBT %EEJJ BT BEHEEKELE

KB EHEN 2 EGE
B A\ EARREE

1 BEEBK

ﬁi%ﬁ%ﬁ °

EREEBERK

hll & 5 2

Measurement of Improvement .
RAERERMBEFEERIVE
RBEKERBHFEER &

BHTE
Reporting platform :
https://www.reportnow.co

m.tw/ctci
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I 8 ThrOLIJgh/the "CTCI Vendor Code of Conduct " and " T ImEMEIRIRE,  85¥
L Supplier/Contractor 's Commitment to Corporate
Discriminate o b EREREEEE KBS

& T child labor

58 48 B 58 1) 55 B

Forced and
Compulsory Labor

Hﬁt% ((( =

occupatlonal
disaster

Sustainability and Net Zero Emissions", we
announce and require suppliers to pay attention to
and comply with human rights-related issues and
norms.

s HEZEERS
MR EE -
All meetings with Supplier/Contractor include ESG

Moment, through which human rights-related
issues are promoted

BA

m

E ESG Moment - ZBiRHEES

& 38 Communication :

e BB ESG HE HEMEEERE

Understand Supplier/Contractor value at risk
through ESG questionnaire

o ETUIMERRIMAEZNZAI
Conduct factory visits, audit exchanges and

suggest ways to improve

s EMFRMHEEAE  REEEHERD
A supplier conference is held every two years to
honor blue-chip suppliers

System
% ﬁﬁ/ﬁli\iﬁﬁﬂ%ﬁ(UN Global Compact)
=

A

= (Universal Declaration of Human Right) * Bt &

Iﬁz?\\ﬁt)\

] E 25 A #EFRE(The UN Framework and Guiding

WMZBERNERRAARERETL
BLEIT - DI RRE R m
BRHER "HETHER, &
B0

The company has a method for
the suspension and resumption of
the right of manufacturers. The
procurement department
compiles the "
Supplier/Contractor 's Punishment
Report" based on the results of
the manufacturer's evaluation,
and submits it to the review
meeting every six monthsto
ensure the quality of the
manufacturer's service and the
implementation of the " CTClI
Vendor Code of Conduct ".

818 Compensation :

T FEREWNE R NEARRR
Bl REEFIE—T)E

%E%ﬁ?%&ﬂ%’ﬂ

If the supplier violates the

relevant norms of human

rights, CTCl has the right to

stop all business transactions
and terminate the contract
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Principles on Business and Human Right)z] & & R &
EMETRERRKESG 5 - BESEB ESC BB K

Ah BTG A2 AT A K 4B it R A\ R JBL B ik Ol

With reference to the UN Global Compact, the
Universal Declaration of Human Rights, and the UN
Framework and Guiding Principles on Business and
Human Rights, the CTCI Vendor Code of Conduct and
ESG questionnaires are formulatedto vealuate and
track supplier human rights risk status through ESG
guestionnaires and factory visits every year.

B2 Zi Corrective or disciplinary
action: :

R 0 8l 3 LUE &

Supplier/Contractor 's evaluation
points will be deducted or
suspended

Xt
m

& RE

Personal
information
protection

S%R Training :
EMZEZ@HERNBI R EANSRBAIMRE

Information security training is a requirement for
new recruits during orientation

& 78 Communicatione :

R M= E 88 Satisfaction questionnaire

Z 4% System

ISO 27001 ~ BS 1012 ~ ISO 27701

ihll [ 7 2

Measurement of Improvement :

kEagEllZz BERES

LEH  TREMLEBE KK
DEE - FEBKR A CIHEEG
ERfER BTV EZRE

In line with changes in laws and
regulations such as information
security and personal
information protection, and in
response to social trends and
changes, the company
continues to review relevant

BEFE
Reporting platform
https://www.reportnow

.com.tw/ctci
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systems and measures and
make necessary adjustments

1818 Compensation :

EREEFPAEBSRERY
AR R E BT E A S RS0 2
THE

In the event of a customer
human rights incident,
compensation will be made
according to the situation of the
case and the laws and

regulations of the place of
operation

BZ &) Corrective or disciplinary
action: :

HETERAEES BT
RENSZSANEHRERSE - BE
FZAEZRERE - Hﬂ%f G
BWRECRRBRYOEIETVE
7R

If an employee violates the
human rights-related norms
such as the Declaration of
Human Rights, the Code of
Ethics, and so on, causing the
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customer's human rights to be
violated, the necessary
punishment will be given
according to the seriousness of
the circumstances in the
Employees Reward and
Punishment Regulations

BEXTE
project
implemen
tation

TERFERS
B
Job

opportunities
change

RIEmMENE
Changes in
environmental
quality

TRREZZE
BfgfE

Work Environment
Safety and Health

S %R Training :

EZETMLRIREEER

Implement self-management of site safety, health
and environmental protection

RIREBLZFHIRNE

Safety and environmental culture is deeply rooted
in all employees

BIEE THZ IRV AR
Strengthen employees' awareness and ability of
safety, health and environmental protection

FETEAEERREREFS
Develop and import group health care platform

& Communication :

FERN © BERR'E visits, meetings

%4 System
ISO 45001

il 7E 2
Measurement of Improvement:
BIER

Compliance with regulations

@18 Compensation :
EREERHTZNEBRERA
ZANEBESREAEGRRIRE
B EMASRBETRHIE

In the event of a human rights
violation of the stakeholders
during project execution,
compensation will be made
according to the situation of the
case and the laws and
regulations of the place where
the project is operated.

HEEIRBETER
Project management
and auditing

LL%I__"II?%QE

Via the supervisor's
hotline

BHTE

Reporting platform :
https://www.reportnow.

com.tw/ctci
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B2 & Corrective or disciplinary
action: :

HETERAEES  BRT
REASZAEHEBERSE  WE
EHTZANEBRAZAES
RE - BRIBEAEELIKE{
BRWAETVEZRIE

If an employee violates the
human rights-related norms
such as the Declaration of
Human Rights, the Code of
Ethics and Code of Conduct, and
the human rights of the
stakeholders involved in the
implementation of the project
are violated, the necessary
punishment will be given
according to the seriousness of
the circumstances and

according to Employees Reward
and Punishment Regulations.

bl

)
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