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In order to respect and protect basic human rights, CTCI recognizes and commits to the following international
human rights norms and norms, and abides by the laws and regulations of all places where it operates around
the world, and treats and respects all personnel equally. The scope of application of CTCI's human rights policy
includes the company, domestic and foreign subsidiaries, joint ventures and other group companies with
substantial control ability, and extends to the supply chain, customers and contractors, partners (customers,
communities) and other stakeholders, and is committed to eliminating any human rights violations.
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CTCI Group Ethical Corporate Management Best Practice Principles (“the Principles”) are adopted to assist CTCI to
foster a corporate culture of ethical management, sound development and good commercial practices.

These Principles are applicable to CTCI’s subsidiaries, and other institutions or juridical persons which are substantially
controlled by CTCI ("business group"). CTCI shall promote these Principles to business partners, suppliers, vendors
rigorously and thoroughly, in order for them to understand, identify and adopt the Principles defined by CTCI.
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Pursuant to Article 6 of CTCI's Corporate Governance Principles, CTCl's Codes of Ethical Conduct are established to
pursue the greatest interest of CTCI and devote in continuous business development. And for stakeholders to
understand the content of ethical standards and code of conduct that have been complied by directors, managers and
all employees in the execution of their duties. CTCI's Codes of Ethical Conduct shall be approved by a resolution of the
Board of Directors.
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https://www.ctci.com/www/ctci2022/pdf/EN/HRPolicy-en.pdf
https://www.ctci.com/www/ctci2022/pdf/EN/HRPolicy-en.pdf
https://www.ctci.com/www/ctci2022/pdf/ch/PG74-F18.pdf
https://www.ctci.com/www/ctci2022/upload/page/PG74-F26.pdf
https://www.ctci.com/www/ctci2022/upload/page/PG74-F26.pdf
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For implementing and manifesting our corporate culture sincerity effectively and encouraging insiders to
report illegal events so as to prevent and deal with illegal events before their impacts spread, these
regulations are specially formulated in order to effectively control the accusation case of the company and
establish smooth accusation channel and fair investigation procedure, so as to prevent blackmail and
correct possible undue behavior.
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CTCI collects no personally |dent|f|able information about individuals except when specifically and knowingly
provided by such individuals (such as voluntary submission of an e-mail address for our news e-mail update
list). Except as otherwise allowed by this policy, CTCI will not trade, sell, or rent personal information but
may collect; or provide aggregate statistics about its site and users to other parties who do not provide
services directly to CTCI
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Our dedication to HSE underpins our wider goal of becoming the world’s most reliable engineering services
provider. Our approach is captured by the related values, principles and mission statements, which drive
the way our staff and subcontractors act and operate. This policy statement is also communicated to our
suppliers and JV partners.
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CTCl is committed to the highest standards of social and environmental responsibility and ethical conduct,
and we expect our vendors to adopt the same policy. CTCI’s vendors are required to operate in accordance
with the principles in this CTCI Vendor Code of Conduct and in full compliance with all applicable laws. This
Code applies to CTCI vendors and their subsidiaries, affiliates, and subcontractors providing goods or
services to CTCI.
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https://www.ctci.com/www/ctci2022/pdf/ch/PG74-0312.pdf
https://www.ctci.com/www/ctci2022/pdf/ch/PG74-0312.pdf
https://www.ctci.com/www/ctci2022/page.aspx?L=EN&C=1500
https://www.ctci.com/www/ctci2022/page.aspx?L=EN&C=1500
http://www.ctci.com/www/ctci2022/upload/page/PG45-F7.pdf
https://www.ctci.com/www/ctci2022/upload/page/PG1222-F0.pdf
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CTCI Vendor Code of Conduct

i % 7% # Governance and Organization of Human Rights
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The Board of Directors establishes a functional committee called the " Sustainability and Information Security Committee" which is composed of board
members. This committee is responsible for formulating policies on sustainable development and net zero emissions, information security policies, the
goals, strategies, and implementation plans, as well as reviewing, tracking, and revising the execution results, and regularly reporting to the Board of
Directors.
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The Sustainability and Information Security Committee has established a ' the ESG and Net Zero Team ' lead by the Chief
Sustainability Officer at the group level and the dedicated sustainable development unit - the Sustainability & Net Zero Office,
with the Chairman serving as the overall sustainability supervisor, responsible for promoting various sustainability affairs. The
Sustainable and Net Zero Office is responsible for formulating the group's sustainability and net zero strategies, action plans,
and implementation of affairs, working together with members of the Sustainable Task Force to promote environmental
protection, social participation, and corporate governance. The Chief Sustainability Officer is responsible for advancing the
sustainable strategy of CTCI, ensuring that environmental, social, and governance goals are integrated with the core business,
covering the tracking of reduction effectiveness, promoting the company's green transformation, creating a happy workplace,
and enhancing employees' sustainability literacy, while also strengthening communication with internal and external
stakeholders, such as reporting results to the group president and chairman during the monthly group sustainability and net
zero meetings for continuous improvement.
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Sustainability and Net Zero
Committee

Sustainability &
\ = Net Zero Office

(Full-time staff)

Governance
Section(G)
L__'I:a_s_,l_(_litzr_c_e_“. Task Force ! - Task Force

Main Directions

« Environmental management system

« Application of environmentally friendly green
techniques

« Energy and greenhouse gas management

« Resource management

« Environmental impactmanagementand education

« Net zero regulationsand credentials survey

« Net zero emissions planning

« Intelligence and net zero technological
development

« Biodiversity

Main Directions

* Recruitmentand retention

« Career developmentand training

« Laborrights and humanrights

« Safe and healthy work environment

« Social participation

« Youth empowering and team volunteering

* Promotion of net zero
emissions/Sustainability education

« Promote diversity, equality and inclusion
(DEI)

Main Directions
« Integrity management
« Innovative technology and services
» Customer service
« Brand management
« Sustainable supply chain management
« ESG goal settingand promotion
* Net zeroinvestmentand sustainable finance
« Sustainable development strategic partnership
« Information Security
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CTCI follows international standards and local laws of operational locations to formulate a human rights policy, and
adopts the Due Diligence Guidance for Responsible Business Conduct published by the Organization for Economic

Cooperation and Development (OECD) as well as the UN Guiding Principles on Business and Human Rights
(UNGPs) passed by the United Nations Human Rights Council to establish a due diligence management process in

compliance with the human rights due diligence process, maintaining and protecting human rights.

2.1 X {3 B 2542 Human Rights Due Diligence Process
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2.2.1 E 1 X # Employee human rights

A {8 3% 4% Identify major human rights issues

4 ¢ (Role) : B 1 (Employee)
TS A fERAE ZREH Y b *% # it Risk description
Major human rights Affected objects
issues
BEE 2 TR Rlambres 28 R 2 RERBPLG - Fl2 g S 285 Ak §
Occupational safety All Employee T 2T AT B A EE o
Whether employees are injured in the performance of duties in the office or
project site, work-related diseases, disability, injury, death and other disasters,
or accidents on the way to and from get off work, etc.
R 7% R 1 1% xtii—w’;%i}f ﬁmf?wwﬁﬁﬂaiﬁm&%«u Ea R L Y]
o T 5 o
Health Management All Employee B oo blded o BREE B #ﬂ%t’f-u% _
Workplace health hazards that require treatment to restore full or partial health.
For example, work injury, occupational disease, use of hazardous substances,
etc.
il FE/R R R TH R R1vid “FLfRE P IpFEE -1 724 Fha T2 EPBER
[iE F ;2 %1 pF All Employee 1 ET o

Forced labor
/{Abnormal load/
Violation of statutory
working hours

Employees may work overtime, resulting in excessive monthly working hours
and poor work-life balance
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child labor All Employee Employing workers under the age of 18 to work, facing workplace adaptation
problems, causing physical and mental stress or occupational accidents.
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All Employee
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Indigenous People
people with disability
Migrant Workers

Employing Indigenous People, people with disability, Migrant Workers,
facing workplace adaptation problems, causing physical and mental stress or
occupational accidents.
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Workplace
Violence/Wrongful
Assault/ Discriminate/
Sexual Harassment

i R
All Employee
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In the workplace, employees may be subjected to illegal violations by
supervisors, colleagues, customers, etc., including physical violence, verbal
violence, psychological violence, physical , mental harassment and power sexual
harassment etc., resulting in physical or mental harm.

w4 Discriminate

i R
All Employee
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Any negative behavior or attitude toward a person by an employee, such as
unequal treatment, denial of benefits, or unfair treatment based on personal
characteristics, including, but not limited to, nationality, religion, race, party
affiliation, color, age , gender, sexual orientation, gender identity, disability,
medical history (such as AIDS), preghancy, marital and family status,
language, ideology, political affiliation, group background, previous trade union
membership, protected genetic information or appearance, facial features and
other personal characteristics, exhibit any form of discriminatory behavior or
attitude.

Maternal Health
Protection

2 :]‘i_ﬁ a
All Female
employees

RN R STy
\Violation of female employees' rights and health protection
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collective bargaining
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equal remuneration All Employee W AR ERERM BT FER VREAEHEL T E o
Failure to implement equality in remuneration, employment conditions, training
and promotion opportunities due to differences in gender, religion, race, age,
nationality, political inclination, physical and mental disabilities, marital and
family status, etc.

BEIEF R E i R ALIERAIDRFAFTHET N R FTHERITI BN ER T A

Personal information All Employee TAEEEER AR AR

/Privacy Protection The personal data and information of employees are not properly managed,
resulting in data theft, leakage or misuse, and the relevant information cannot be
deleted or adjusted according to their opinions.
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Labor Rights BT R ITRHRER CAFEREE A B ETATE 1T RE AT

A LE
All Employee The labor conditions and environment provided cannot properly protect the life,

health and safety of employees, such as too short shift breaks, too high
consecutive working hours, too low salary to support life, unequal salary, and
too harmful working environment, etc.

¥R AR e BRE LT EE R SARE %’1%?;;5?!??;(%&35‘%@~f%§‘€%£x‘b%i$)3io

Labor disputes R Occupational accidents, illegal dismissal, discrimination and labor dishonesty

All Employee (robbery, robbery, theft, fraud, embezzlement ), etc.

BALp o 4 R 2 AL p D RBERIHEfoT 2 B

Freedom of All E;nployee Freedom of association is restricted and employees' right to peaceful assembly

association is not respected.

R e e KAt A I BT S 2 AN RAERE D v Y TH G

. TR
The right to All Employee Failure to protect the power of labor collective bargaining and failure to promote

healthy and positive labor-management relations.
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7R R BE
Corruption and
bribery

i A
All Employee

R AT AR FRBFREIAE 2 F e T E
IAccepting gifts, entertainment, kickbacks, bribes, etc. in violation of fair dealing or in
the performance of duties

& F &£ ¥ A1 44 Joint Venture Employee human rights

¢ ¢ (Role): ¢F £ ¥ R 1 i 1 (Employee of Joint Venture)

T A ERAE X EH % kb *& % it Risk description
Major human rights Affected objects
issues
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Occupational safety All Employee T BT AT AT RS
Whether employees are injured in the performance of duties in the office or
project site, work-related diseases, disability, injury, death and other disasters,
or accidents on the way to and from get off work, etc.
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’i.,o/’ /:—‘/.:»: \:,’__'f" . 'i"‘o

Health Management AllEmployee i & « blhed § ~Jdkm ~ p 34 it ¥ .
Workplace health hazards that require treatment to restore full or partial health.
For example, work injury, occupational disease, use of hazardous substances,
etc.

il FE/R R R TH R R1vid “FLfRE P IpFEE -1 724 FAa T2 EPBER

[iE K 2 .1 pF All Employee 1EspET o

Forced labor Employees may work overtime, resulting in excessive monthly working hours

/Abnormal load/ and poor work-life balance

Violation of statutory

working hours

i1 3 R Tt A& 18;%511%%4’&;111%’a%’;ﬁ,—‘%ﬂiﬁﬁ}ﬁ@-&“%{’éﬂmcﬁ" G el N

child labor All Employee Employing workers under the age of 18 to work, facing workplace adaptation

problems, causing physical and mental stress or occupational accidents.
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Indigenous People
people with disability
Migrant Workers

i R
All Employee

B REA S P SHR@E-BIAFTIR 5 RRFE RN SRS A
LIRS AT

Employing Indigenous People, people with disability, Migrant Workers,
facing workplace adaptation problems, causing physical and mental stress or
occupational accidents.

E%Ui%;% S I IE N
115 4

Workplace
Violence/Wrongful
Assault/ Discriminate/
Sexual Harassment

i B
All Employee
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S

In the workplace, employees may be subjected to illegal violations by
supervisors, colleagues, customers, etc., including physical violence, verbal
violence, psychological violence, physical , mental harassment and power
sexual harassment etc., resulting in physical or mental harm.

AL Discriminate

i R
All Employee
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Any negative behavior or attitude toward a person by an employee, such as
unequal treatment, denial of benefits, or unfair treatment based on personal
characteristics, including, but not limited to, nationality, religion, race, party
affiliation, color, age , gender, sexual orientation, gender identity, disability,
medical history (such as AIDS), preghancy, marital and family status,
language, ideology, political affiliation, group background, previous trade union
membership, protected genetic information or appearance, facial features and
other personal characteristics, exhibit any form of discriminatory behavior or
attitude.

Maternal Health
Protection

LR
All Female
employees

S N SIEE T
\Violation of female employees' rights and health protection
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equal remuneration AllEmployee & » A& F R 4F 0~ B 7 ARS BB gL TS
Failure to implement equality in remuneration, employment conditions, training
and promotion opportunities due to differences in gender, religion, race, age,
nationality, political inclination, physical and mental disabilities, marital and
family status etc.

I3 ?/%fﬁ@i;ﬁ _ “H R ALEERBEIABAFTHRET I URF A FTHAATE  HBNT > 2 gp i

Personal information All Employee A& ,; ®HF LPE ‘ga_ )3

/Privacy Protection The personal data and information of employees are not properly managed,
resulting in data theft, leakage or misuse, and the relevant information cannot be
deleted or adjusted according to their opinions.

1 Z i R RENYREEERBEZLLFRAEIARE S REELX > blclIIR AR

Labor Rights All Employee EIT AT RE R  AFEMEEAFAE CFTATE 1T RBEE S
HIE
The labor conditions and environment provided cannot properly protect the life,
health and safety of employees, such as too short shift breaks, too high
consecutive working hours, too low salary to support life, unequal salary, and
too harmful working environment, etc.

m,,‘\x % bmr»); A1 E%L;%:Q;g\k,zgwi\g\ﬂa;&wzgﬁ%‘yg;(g@;\%j@;\%g\;%g;\f§;$)§o

Labor disputes All Employee Occupational accidents, illegal dismissal, discrimination and labor dishonesty
(robbery, robbery, theft, fraud, embezzlement), etc.

ik “j R UPLEAR S AL ER IR b f 2T

Freedom of All Employee Freedom of association is restricted and employees' right to peaceful assembly

association is not respected.

N R i B AR FERY 1R OES 2 RGERET v TH G

The right to All Employee Failure to protect the power of labor collective bargaining and promote healthy

collective bargaining and positive labor-management relations.

§ R RT R TR R T AR TRBPRL A s mde s fEAR

All Employee
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Corruption and
bribery

Accepting gifts, entertainment, kickbacks, bribes, etc. in violation of fair dealing or in

the performance of duties

2.2.3 &7 * & Supplier/Contractor human rights :
¢ (Role): &7 /X% A 1 (Supplier/Contractor Employee)

ERR = R
Major human rights
issues

LWERE
Affected industries

N TR
Risk description

BEX 28R FR
Occupational safety
and health
Management

R R R 2
Supplier/Contractor
Employee

ARFREFX AP JAIH AP BRI RAAR T A
SO A WERZEFAAGZ R ARPEE P ERE p R EY -

If occupational safety and health management is not implemented, when a
disaster occurs, it may cause illness, injury, disability or death of employees,
which will not only fail to meet production needs, but also affect the
company's reputation, and the company will have no way to operate stably.

il R /R K
Forced labor
{Abnormal load

frE BT R
Supplier/Contractor
Employee

Rl $¥d2 g B2 S Rifemdds g 24524837 %7
PEE 7 BE, fERFRETNGY -

If employees are subjected to forced labor, they may violate the law, reduce
the recruitment rate, fail to meet production needs, and also affect the
company's reputation, and the company will not be able to operate stably.

1 TR AR E R R
T pE

Working time
overtimed/ Violation
of statutory
working hours

R BT R
Supplier/Contractor
Employee

BAgr FiEdl AR IR TR X F iy SAF R0 ¥ dema v
2Ll RRAEE B S IH ed F R AR S AR TR R
R T A FEPR AP LT LF AP LEARR G
R REREZ 1 iTR o BiEEDA AT R

Employers abuse the responsibility system, causing workers to work overtime
without overtime pay or compensatory time off. Overtime work and excessive
workload pressure may lead to overwork and death from cerebrovascular or
heart disease. Overtime work may have no obvious harm to health in a short
period of time, but in a long period of time, it is easy to cause various disease
risks, aggravate the impact on health and work ability, and fail to meet
production needs.

1

child labor

T ERER R 2
Supplier/Contractor

i1 3330 R ARIBALNET  REPREAFLA
VEH § ¥R E R REY
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Employee

lllegal employment of child labor can easily cause physical and mental stress
or occupational accidents, resulting in damage to the company's rights and
interests and penalties, affecting the company's reputation and stable
business operations.

i ~ PR
~#Ha

Indigenous People
people with disability
Migrant Workers

i ERR R
Supplier/Contractor
Employee

kﬂéﬂﬁnx~bwﬁé l’wﬁbu@*é%i%Qﬁﬂ%i’ﬁz
PRELFIEN > PR S EERE FRGY o

lllegal employment of Indlgenous People people with disability, Migrant
Workers can easily cause physical and mental stress or occupational
accidents, resulting in damage to the company's rights and interests and

penalties, affecting the company's reputation and stable business operations

Bk AR RY
1125 3 [ 5 AR
Workplace
Violence/Wrongful
Assault/
Discriminate/ Sexual

R BT R
Supplier/Contractor
Employee

FEERF A EFR LT y; %ﬁﬂﬁiigﬂﬁ FESIES ¥
ERFERAITEZETE2 AR Wz"if PR AR M 2 L R M MR
é‘$’@kéJié*ﬁo
If an enterprise fails to formulate relevant regulations to ensure that
employees are not discriminated - Workplace Violence/Wrongful Assault/
harassment, against during recruitment, employment, and resignation, and
fails to comply with the relevant provisions of acts related to Employment

Harassment/ Service Law, it may violate the provisions of the Employment Service Law,
Discriminate reduce the recruitment success rate, and fail to meet production needs.
¥R P BRR R ek ERRG R TSR TR o F TG L DR

Labor disputes

Supplier/Contractor
Employee

o A R R G PRE RS -

If an enterprise does not incorporate labor laws and regulations into its human
resources management standards, the risk of labor disputes will certainly
increase, and the enterprise will not be able to operate stably

B FIE R RE
Personal information
/Privacy Protection

R BT R
Supplier/Contractor
Employee

%iiﬁwﬁ %%4ﬁ%ﬁﬁﬂ’uﬁ%i?ﬁ¢§%~ﬂﬁé&w’Eww
Faazzd g arganr

The personal data and information of employees are not properly managed,
resulting in data theft, leakage or misuse, and the relevant information cannot be

deleted or adjusted according to their opinions.

WAL p d

Freedom of
association

T BB R
Supplier/Contractor
Employee

SO CAEERIHAfOT B g2 T
Freedom of association is restricted and employees' right to peaceful

445&

assembly is not respected.
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R i ERR R AR FRY 1R OES 2 RERET e TH G
The right to Supplier/Contractor | pajlure to protect the power of labor collective bargaining and promote healthy
collective bargaining and positive labor-management relations.
jR R RS S EEF R EF T L ARABAMRRIAN RF v S
Corruption and Supplier/Contractor Accepting gifts, entertainment, kickbacks, bribes, etc. in violation of fair dealing or
bribery in the performance of duties
2.2.4 & » « § customers human right :
4 ¢ (Role) : % = (customers)
£ AR LRRE " b ' fa i
Major human rights | Affected customers Risk description
issues
5 /R AR R I SECBFEARAFALLFEFERLE - hBAFTRETR > URY
v

Personal information
/Privacy Protection

All customers

2FRAE I AT R T R L ARG AR
When dealing with customers, commercial information and personal data

and information of customers are not properly managed, resulting in data
theft, leakage or misuse, and relevant information cannot be deleted or

adjusted according to their opinions

2.2.5 % %1 28 7 £ § project implementation human right :

4 ¢ (Role): % %1 #4242 + R (Project engineering participants)

B & d it

£ XX R X %
Major human rights Affected objects Risk description
issues

1 TR E s g BT &
Job opportunities change

i R A B A S
labor force in the
area

IRDPFRERFEA D EL T E > 1S a P oo
Temporary or short-term job opportunities are provided during the construction
period and will be terminated with the completion of the construction.

17
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T
Changes in
environmental quality

A % B

1P FTAHRRSF DG VrFEPL -

Residents of the Limited impact and impact on environmental quality derived from engineering

area

1R X 2B RE
Work Environment Safety
and Health

KEF 1AL R

1IRYPFITR P2z 1T HEHER

engineering staff | Industrial safety incidents and health check abnormalities that may occur during

the project

23 £ R %3 Human Rights Risk Assessment

2,

23.1 A R %=L Human rights risk assessment matrix

> R'EER
Vi O RRFABFIRGVAL UL TEZ TR U v ENE 2L THEL G EAH -
B En | RGRA | REFABI-E | RRFABT-TE%) | R%FABF-TE (BT K
5 % 3 B EF 4 90% 2 + RN
4 B REFRT §8 2 70%~90% F g4 1 s
3 ¢ % P RT g2 30%~70% EEF 1
2 6 BT g A 10%~30% FLEga 1 0l
1 & - TR g A 10% 11~ FEHs 1 x0T
V O bRGEERE R ERREZ BE
R'GE%| bh'GAER boew A BREARR PEH % boYew 4 T ICRAE
HlGEEr T2t 4B .
5 BE %ﬁ?; PR i R s mg | AT AR ARSI FBE

18




CTCl

232R12 &% &

FMIRKBAMLR
CTCI Corporation

e erRrar RERD o .
1 R Pl BRI RE FRICERAARSDES I
AR ES R
e I TR L P
A& v v ok hy s— g s . 1+ ¥ ’ € . -+ 4 P L g2 NN
3 ¢ grgIgLerpe (A4 g | BRI BRSO
Hofgiid+ @y
N
%ﬁw%%ﬁxiiﬂ&%§iﬁ%iﬁ1%ﬁé#%
1= h —+ FF¥ y F
A e 41 TR~z EPRR AR AR
2 o i 3”»(%;. f}ﬁi(#\g,_ H’J?%LF ﬁ_gﬂé\ﬁlﬁq\%i‘i Gl 4 }’L’fﬁ‘?#i,\?ﬁ /}i;f
=3 ’ F
1 ek Mo RBZZ BTN HE1afe B - BN T LGRS B

£ %13 %=n Employee & Joint Venture (JV) Human Rights Risk Assessment

b IR (TR

b %= 5 Risk

I"p ¥+

74 kR source

A~ R P& 1]z 7 (Declaration
on Fundamental and Rights at
work)z_ & & > & 35 T 20k g i ¥

f’sj‘rﬁﬁiiﬁaj‘ruﬁiéd
GEEd |~ TREEE >

ks BT ﬁl&%&xﬁ
SIS S R T E
Bh'e AL AR 2 G

Risk Evaluation practices Assessment Evaluation factor
Frequency
5 F%E ¥ 1 e 5 International B R BEZ > B v AR
Labor Organlzatlon » ILO)-1 1% Annual evaluation Occupational safety Occupational Accident
Declaration

5 &G
Annual evaluation

wEE e
Health Management

EERA B L EE B
Health Check High Risk
Tracking

P T——
& F g

Annual evaluation

il FE/RK L

[i& F 2 2.1 pF

Forced labor /Abnormal
load/ Violation of
statutory working hours

EER A B L G
Health Check High Risk Tracking

1R E R

Worklng hours statistics
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FMIRKBAMLR
CTCI Corporation

Tdpth MG ARG AR
B CEE P T RIEREEH
FhflaRrEH e VEEF L
BiFRIME 1A
According to the International
Labor Organization (ILO)-
Declaration on Fundamental
and Rights at work, including
"prohibition of forced labor",
"anti-discrimination”, "freedom
of association and open
communication”, "Healthy and
Safe Workplace Environment"
conducts human rights risk
assessment for all employees,
defines major human rights
issues and measurement
indicators according to the
human rights risks that internal
employees may encounter, so
as to effectively assess the
degree of risk and the
proportion of ethnic groups,
and implement control and
mitigation according to the
assessment results. measures
to safeguard the human rights
of all employees in a prudent
manner.

5 & P2
* £

Annual evaluation

Birdai s ok~ P

e~ 1

child labor, Indigenous
People, people with
disability, Migrant
Workers

* A1 & L% 4 Employee
mailbox

s ¥ B T Reporting platform

.@&Q\L@@ﬁ@ww$ﬁ?
Statistics on the employment
ratio of indigenous people and
persons with disabilities.

£ g

Annual evaluation

E%Ui%% AR EET
11 % 4

Workplace
Violence/Wrongful
Assault/ Discriminate/
Sexual Harassment

SRR RT I ERE

N EE
Employee mailbox
s ¥ 8 T 5 Reporting platform

e

Infringement Identification and
risk evaluation for Unlawful
Workplace Infringement

Prevention
e s AR Discriminate * B 1 & %% 45 Employee
Annual evaluation mailbox

* ¥ # T - Reporting platform
CBHT BRI L BT FEEE
L
Infringement Identification and
risk evaluation for Unlawful
Workplace Infringement
Prevention

& &G A Mk R R R AR R B
Annual evaluation Maternal Health Health Check High Risk
Protection Tracking
& ETL ey * A1 i 2% 4 Employee
Annual evaluation | equal remuneration mailbox
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FMIRKBAMLR
CTCI Corporation

cR1mERD A
Engagement Survey

£ g

Annual evaluation

BEIEF R
Personal information
/Privacy Protection

« B 1R %74 Employee
mailbox

¥ # L - Reporting platform
w7 F i FE? L EL

Personal Data Protection
Management Inspection

& EFG
Annual evaluation

% 1 4# 7 Labor Rights

- f 1 & 2% 4 Employee
mailbox

A1 mEkARE
Engagement Survey

5 ETh
Annual evaluation

¥ F % & Labor disputes

cHFFTLRY R E
Labor Dispute Complaint

Cases

—
& e

Annual evaluation

it pd
Freedom of association

N ERANCr
Employee mailbox

&,

s ¥ 8 T 5 Reporting platform

& EFR
Annual evaluation

B ARG ]
The right to collective
bargaining

* ﬁ 1 AES BT 1\5 #9
Employee mailbox

2,

s ¥ # T - Reporting platform

233 &P IRIF L # A *&3F % Supplier/Contractor Human Rights Risk Assessment :
N R AL b T AR btE G F]S 7ok kR Source
Risk assessment Risk Assessment Risk assessment factor
practices Frequency
. TRy -MEEFYR I HEX 28R g2 "REAEEREBARE

-

.
P

AFEREAER
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CTCI Corporation

5, MERFEpEIR S
TERAL

Every year, tier-1 suppliers are
required to respond to the "
Sustainability Risk
Questionnaire ", which includes
labor and human rights issues.
B BN F ARG TG Y
BBl TR ERRF A BRI
bt E o

Determine risk factors and
calculation principles
according to the content of
the questionnaire, and
calculate the risk value of
suppliers' human rights
issues.

FHBRGZ ERFEFPR
AR L

For high-risk suppliers,
conduct factory visit audits and
track improvement.

once a year

Occupational safety and
health Management
il FEIR KR
Forced labor /Abnormal
load

1 AR E F E T
1 pF

Working time overtimed/
Violation of statutory
working hours

% 1 child labor

V- - K= SR i
Indigenous People
people with disability
Migrant Workers

B%Ui%ﬁs A2 EETIER
AR

Workplace
Violence/Wrongful
Assault/ Discriminate/
Sexual Harassment/
Discriminate

¥ F & Labor disputes

BFIEF R
Personal information
/Privacy Protection

AR
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FMIRKBAMLR
CTCI Corporation

Freedom of association

AR 2

The right to collective
bargaining

7R R B

Corruption and bribery

2.3.4 % = X R %™ customers Human Rights Risk Assessment :

b ' R TR

Risk assessment

e
Risk Assessment

’I-l" r‘]__}_

Risk assessment factor

74 k& Source

Management Inspection

practices Frequency
c BEEREEERE A& 1= B wE #% 8T - Reporting platform
Personal Data Protection once a year Personal Data Protection |« i 7 i3 1 ? i h

Personal Data Protection
Management Inspection

235 % %1 ﬁiﬁ 7 A R %= project implementation Human Rights Risk Assessment :
N R AL b AR btE G F] S 7k kR Source
Risk assessment practices Risk Risk assessment factor
Assessment
Frequency
o A A N N BRpEA I CRFFAFIERFTHRETE E e | AP ET R AR AR
Manpower, outsourcing, once a year According to the nature and Statistics and Monitoring Survey
procurement statistics unit of statistical/monitoring Statistical Analysis Results
c BB ST TR data
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CTCl

checks

Environmental Quality Monitoring

c 1 X E FEERE W ok
Records of industrial safety
incidents and abnormal health

2.4 78 ~

241 R AEFH

«ﬁ‘*éﬁ'ﬁﬁ'#‘ﬁ % Action, Mitigation and Remedial Measures

B ¥ B A 4 % Employee Human Rights Action, Mitigation and Remedial Measures

£ A fERAL
Major human
rights issues

B e
Mitigation Measures

ety %
Remedial Measures

]

Grievance Mechanism

BEL 2

2% Training -

Occupational
safety

wEE e
Health
Management

Forced labor
/Abnormal load/
Violation of
statutory

cEEIHF - EFIXIFELIRTETA
£ AP BT R
Regularly implement general labor
hygiene education and information
security related training every year

cEETHESFIPLLFR
Regular fire escape drills are held every
Year

CEERWESRERET S ERDRGN G GE
FEE AP B

Regular training on the Code of Ethical
Conduct is held annually (including training

related to reporting channels).

HAAE

Institutional adjustment :

c R RBRZEEY MG
PE R P
EEAFEE S AR EE
PREFRB D U
e R JL o T RETE
Wyt @ AP EE R
W OORIRR 0 TR 2 Wi 2
BEFE 2or2nhae
Bo itk 2 &3 M0V i

A E TR e
In order to effectively
demonstrate and implement

PR RAGH
Employee mailbox
hr@ctci.com

s BT G

Reporting platform :
https://secure.conductwatc
h.com/ctci/

° 'H.—:%%EE‘ ;’%-g?%ﬁl
(02)2835-5936

cHBIEY LT
anti-harass@ctci.com
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working hours

cFEET CBBFEFISES Y A ER
R Ey‘*}}lﬁ-"% TEANF G ATEA ﬁﬁﬂﬁml 2
R AT -
Unlawful infringement, sexual harassment

3_ lﬂ\j.

ild labor

prevention measures, complaints and
punishment methods, and occupational
safety and health content are listed as pre-
employment training courses for new
recruits.

RAX - o

o CFERLA F BRI EAIAHLITRM EE K
Indigenous TR

People . Provide publicity and lectures on illegal
D?0p|€_ with infringement prevention and

disability communication skills

Migrant _

Workers A3 communicate :

B4 [Pz [ EFFTIRREN LR S TR L
e RS = LA S AN R LR Rl § § R O
RER: ¥ 2 BE 1 ERE 2 PR REBFRLIFo
Workplace Violation of statutory working
Violence/Wrongf | - hours/abnormal load: Regularly check the
ul Assault/

Discriminate/
Sexual
Harassment

overtime status of each department every
month, and timely remind supervisors in
internal pipelines to assist colleagues with
longer working hours to appropriately

BAR
Discriminate

allocate work.

o R wiE % «ulL‘ml}\)%? W N e fF

the corporate culture of
integrity, we encourage
those in the know to take the
initiative to report illegal
incidents, prevent and deal
with illegal incidents before
the scope of their impact
expands, and Accusation
Management Regulations for
reporting operations, so that
the company's reporting
cases can be effectively
controlled. And establish
smooth reporting channels
and fair investigation
procedures to curb black
letters and correct possible
misconduct.

R KA R B RS
FLymiL Rk
RS F L AT R
S T2 BN Y
PR T R ik B

The health center is
committed to breaking
through the traditional
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A MR RE
Maternal
Health
Protection

1

equal
remuneration

BRES R
Personal
information
/Privacy
Protection

1 E
Labor Rights

R
Labor disputes

T

Freedom of
association

R
The right to

collective
bargaining

%’E‘Z\';lf% ‘k
4,

ﬁﬁﬁ@ﬁ—ﬁ&ﬁﬁmkﬁéﬂi1W”
EEE R

CTCI Health Center has established a
systematic health management model by
conducting surveys on overwork scale and
workload/pattern, and conducting statistical
analysis on health examination results. We
hope to achieve comprehensive health
management while preventing occupational
diseases and actively promoting employee
health.

#] & T H B ﬁﬁkzé&?ﬁW§Wﬁ
ER - 2 i F ;rx%fiﬂ PEN = S o L
Formulate the " Prevention and
Management of Unlawful Infringement in
the Performance of Duties Regulations "
and publish the "CTCI Declaration of
Unlawful Workplace Infringement
Prevention".

M%&M%&i: i ETE e B
FEFALE O APEFASFES S £
E o TOTH RPN o RIEA Bk AT %
390 B A RIRY L d BB A MR 3
FHELTGR -

Sexual harassment/unlawful infringement:
After the incident, Unlawful Infringement

health management
behavior and changing the
health management model,
hoping to achieve a full
range of health
management while
preventing occupational
diseases and actively
promoting the personal
health of employees. Track
and revise the status of
existing regulatory
compliance through regular
regulatory identification

# % compensate :

c R EP LT GRHEEE fper
Compensation & Consolation
for Injury, lllness and
Accident on Duty in
Employee Handbook

- B4 %' group insurance
. RN PEF RS IR

Monthly arrangement of
physician on-site services

o B3 PRl 0 R BT 51 BE PR 3
Monthly arrangement of
physical therapist on-site
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within the time limit. All cases are handled
by special personnel and fulfill the
obligation of confidentiality to ensure the
credibility of the complaint channel

i Sk System :
¢ SO 45001 Bv ¥ % > F2 ’F’ BN

Occupational Health and Safety Management
Systems

+1SO 18001 B % it f % 2 F 10 4 52
Occupation Health Safety Management
System

* TOSHMS % #B % 22 g2 &

Taiwan Occupatlonal Safety and Health
Management System

. %‘«ﬁ-iﬁz FEET ZFERE G
Identification and evaluatlon of unlawful
infringements on duties

o« A MR REITR
Maternal health protection assessment

s T RARELHFEFTLE o EFES T B R
Routinely monitor the gender pay gap to
achieve equal remuneration for men and
women.

FRRTR Event Response Team are found to be services.
Corruption and reasonable, reasonable, and legal, and the |. mi-# zprhe Afr 5 B 1 SR fZ
bribery case is effectively handled and closed e

Hire visually impaired massage
therapists to relieve staff stress
physically and mentally.

e F1rer > % (EAPS)
Employee Assistance Program

AF) punish :
o e = TR
Employees Reward and
Punishment Regulations
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CTCI Corporation

FRIRKBEAMLE

242 BRP RBH A RTE  FEAH KA
Supplier/Contractor Human Rights Action, Mitigation and Remedial Measures

£ 4R
Major human
rights issues

BE e

Mitigation Measures

it HCHS

Remedial Measures

¢ s

Grievance Mechanism

il FE/R Y
BamliE F o2 2
1 pF

Forced labor
/Abnormal
load/ Violation
of statutory
working hours

e =<

¥FE AR
Labor
disputes

BAR
Discriminate

31
child labor

'3 Training -

Bl TP EAER 2 TRPHEEAS
S EFRRZKEL 2 EE R RER
BOEARE B AR MRS R
Through the " CTCI Vendor Code of
Conduct " and " Supplier/Contractor 's
Commitment to Corporate Sustainability
and Net Zero Emissions", we publicize and
require suppliers to pay attention to and
comply with human rights-related issues
and norms.

B 2 ¢k 7 ESGMoment #iEH ¢
A EAP M RAT

All meetings with Supplier/Contractor have
ESG Moment, through which human rights-
related issues are promoted

HAERALK

Institutional adjustment :

SR AP R R
o BRERN R R RER
o RE TR R
H, 2L ERFI1%2
g% h EtHmL S
BB R SLERR T R R
70 MUFE R PRI SR
Wi TR 75 #0857
2k o
The company has a method
for the suspension and
resumption of the right of
manufacturers. The

BT
Reporting platform :

https://secure.conduct
watch.com/ctci/
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BEE
SRR ERE
Occupational
safety and
health
Management

% i@ communicate :

c HBHESCGHFETERPFRLGE
Understand Supplier/Contractor value at
risk through ESG questionnaire

© R EPRER IR
Conduct factory visits, audit exchanges
and suggest ways to improve

c EAAERMUERTE APFRERD
A supplier conference is held every two
years to praise blue-chip suppliers

A4 % System ¢

o« 23 T & B >3k P 9 (UN Global Compact) -
£+ B % 4 = 7 (Universal Declaration of
Human Right) ~ 7 & B # * {4 (The UN
Framework and Guiding Principles on
Business and Human Right)

SR BB 75 ERIZ ESGR S o &
#1438 ESG K ¥ 2 i tie= i 2 E BPUEE
B AR e
With reference to the UN Global Compact,
the Universal Declaration of Human Rights,
and the UN Framework and Guiding
Principles on Business and Human Rights,
the CTCI Vendor Code of Conduct and ESG
guestionnaires are formulated. Evaluate and
track supplier human rights risk status

purchasing department
compiles the "
Supplier/Contractor 's
Punishment Report" based
on the results of the
manufacturer's evaluation,
and submits it to the review
meeting every six months.
To ensure the quality of the
manufacturer's service and
the implementation of the "
CTCI Vendor Code of
Conduct ".

# % compensate :

c W ACE F A AR MR
oY R ERLE- R
EFARFEZR Y
If the supplier violates the
relevant norms of human
rights, CTCI has the right to
stop all business
transactions and terminate
the contract

fF) punish :

P A R
Supplier/Contractor 's
evaluation points will be
deducted or suspended
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through ESG questionnaires and factory
visits every year.

243 £ > AfEFE - Vak R R T
Client Human Rights Action, Mitigation and Remedial Measures

£ 5 A jERAL
Major human
rights issues

BE e
Mitigation Measures

A Fed
Remedial Measures

¢ s
Grievance Mechanism

(e
Personal
information
protection

2 &% Training -
FRE 2L P F ] 5 ATE AR B D kAR

# 3L communicate :

BEERILAD A

% 3t System :

+ISO 27001 F: % > ¢ 7L & 4%
Information Security Management System,
ISMS

- BS 10012 74 Fifi-F 4 Fa ¥ 0 % 2 &

FIRAFE

Institutional adjustment :

e FE > BEFFEEZ
L RE o T T RAL g AR 2
PR FERHRAARDD AP
BRictis » &2F L& 2ZAHE
In line with changes in laws
and regulations such as
information security and
personal information
protection, and in response to

BipT 2
Reporting platform :
https://www.reportnow

.com.tw/ctci
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British Standard 10012 Data protection — social trends and changes in
Specification for a personal information the situation, continue to
management system review the company's
relevant systems and
*ISO 27701 i % FHREF T F L L 5 measures, and make
Information security management system - necessary adjustments

Privacy information management system -

Requirements and guidelines # % compensate :

FHELES AR ARG
FEC A L L

*
&
W
1‘3]’—

//////

In the event of a customer
human rights incident,
compensation will be made
according to the situation of
the case and the laws and
regulations of the place of
operation

AF) punish :

cFRIEF AR AR
GRS EIERS L) R
REZ2ZAEXET B4R
FraEd kb =B
BEFL R 2
If an employee violates the
human rights-related norms
such as the Declaration of
Human Rights, the Code of
Ethics, and so on, causing
the customer's human rights
to be violated, the
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necessary punishment will
be given according to the
seriousness of the
circumstances and
Employees Reward and
Punishment Regulations

244 ER1AAEFTE  FE AT RS
Project Implementation Human Rights Action, Mitigation and Remedial Measures

£ A fERAL
Major human
rights issues

ke ¥

Mitigation Measures

it s %

Remedial Measures

¢ i 4

Grievance Mechanism

a xtfih;%ﬁkx g
BT g

Job
opportunities
change

L
Changes in
environmental
quality

1 FHRBE X >
Work

Environment
Safety and Healt

2% Training -
*ERFIF X FEhp L PR

Implement self-management of site safety,
health and environmental protection

TS FS S ST

Deeply rooted in the safety and
environmental culture of all employees

protection
BRI ExFREERET

Develop and import group health care

platform

5 14 R 1 E R Rl a4
Strengthen employees' awareness and
ability of safety, health and environmental

PEARF

Institutional adjustment :
& ik R

Compliance with regulations

# % compensate .

cEFALEIRGEFLTH G
A2 A BRI RR
2P E AT A 2 4 R
g
If the human rights of the
stakeholders involved in the
execution of the project
occur, compensation will be

made according to the
situation of the case and the

EEYE-EF
Project management
and auditing

c BEHIERTH
Via the supervisor's
hotline

« BpT 2

Reporting platform
https://www.reportnow.
com.tw/ctci
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# i communicate : laws and regulations of the
« FL2r v A3t ¢ visit, meeting place where the project is
operated.
% % System : o
- 1SO 45001 Bk % % > fird # 32 % %4 Awg) punish : o
Occupational Health and Safety Management | ° FALEF AHEZT R
Systems 75 BRE AR RS

REZXHF2Z AT EA 2
AER ED O KRR EEET
Tk -EEREEFCR
2 R

If an employee violates the
human rights-related norms
such as the Declaration of
Human Rights, the Code of
Ethics and Code of
Conduct, and the human
rights of the stakeholders
involved in the
implementation of the
project are violated, the
necessary punishment will
be given according to the
seriousness of the
circumstances and
according to Employees
Reward and Punishment
Regulations.




