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CTCIl Human Rights Management Framework

1. e e % ﬁ_ Policy and Structure

1.1 X f#4p M ¥ Human rights related policies

report illegal events so as to prevent and deal with illegal events before their impacts spread, these
regulations are specially formulated in order to effectively control the accusation case of the company and
establish smooth accusation channel and fair investigation procedure, so as to prevent blackmail and
correct possible undue behavior.
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CTCIl Human R'ths In order to respect and protect basic human rights, CTCI recognizes and supports Universal Declaration of Human
Pollcy Rights (UDHR), UN Global Compact, United Nations Guiding Principles on Business and Human Rights, International
Labor Organization-Declaration on Fundamental and Rights at work, Equal Remuneration Convention and local laws
and regulations, etc., and formulate company human rights policies accordingly.
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7 & ‘E Yl Pursuant to Article 6 of CTCI’'s Corporate Governance Principles, CTCIl's Codes of Ethical Conduct are established to
Codes of Ethical Conduct pursue the greatest interest of CTCI and devote in continuous business development. And for stakeholders to
understand the content of ethical standards and code of conduct that have been complied by directors, managers and
all employees in the execution of their duties. CTCI's Codes of Ethical Conduct shall be approved by a resolution of the
Board of Directors.
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Accusztg);ull\gzgﬁgement For |mplement|ng and manifesting our corporate culture sincerity effectively and encouraging insiders to



https://www.ctci.com/www/ctci2022/csr/upload/page/E-HR%20Policy.pdf
https://www.ctci.com/www/ctci2022/pdf/ch/PG74-F26.pdf
https://www.ctci.com/www/ctci2022/pdf/ch/PG74-F26.pdf
https://www.ctci.com/www/ctci2022/pdf/ch/PG74-0312.pdf
https://www.ctci.com/www/ctci2022/pdf/ch/PG74-0312.pdf
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Privacy Policy
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CTCI collects no personally identifiable information about individuals except when specifically and knowingly
provided by such individuals (such as voluntary submission of an e-mail address for our news e-mail update
list). Except as otherwise allowed by this policy, CTCI will not trade, sell, or rent personal information but
may collect; or provide aggregate statistics about its site and users to other parties who do not provide
services directly to CTCI.
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Our dedication to HSE underpins our wider goal of becoming the world’s most reliable engineering services
provider. Our approach is captured by the related values, principles and mission statements, which drive
the way our staff and subcontractors act and operate. This policy statement is also communicated to our
suppliers and JV partners.
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CTCI Vendor Code of
Conduct
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CTCl is committed to the highest standards of social and environmental responsibility and ethical conduct,
and we expect our vendors to adopt the same policy. CTCI’s vendors are required to operate in accordance
with the principles in this CTCI Vendor Code of Conduct and in full compliance with all applicable laws. This
Code applies to CTCI vendors and their subsidiaries, affiliates, and subcontractors providing goods or
services to CTCI.
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7 M A Eihpc e 7 5 ] Policy or Code of Conduct on Human Rights Management

A
Employee

4 4 Fr % CTCI Human Rights Policy

® & B Big AL 7 5 %R Codes of Ethical Conduct

W& T ¥ ¢ 12yE2 Accusation Management Regulations
v & E'EF 8 Privacy Policy

¢ % 8 B % IR HSE Policy
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Supplier/Contractor

A 4 5z % CTCI Human Rights Policy
® & B Big4E 7 5 R Codes of Ethical Conduct
¢ % B B F kil HSE Policy



http://www.ctci.com/www/ctci2022/page.aspx?L=CH&C=1500
http://www.ctci.com/www/ctci2022/page.aspx?L=CH&C=1500
http://www.ctci.com/www/ctci2022/upload/page/PG45-F7.pdf
http://www.ctci.com/www/ctci2016/upload/page/PG1222-F7.pdf
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Joint Venture (JV) & B B 'E+ 1 Privacy Policy

5 B B % FR e HSE Policy

v BB E 7 5 %R CTCI Vendor Code of Conduct
A & ¥z X CTCI Human Rights Policy

N ¢ & § B'E 4 4 Privacy Policy

Project evaluation ¢ & B B % TR HSE Policy

¢ & BB 7 5 %] CTCI Vendor Code of Conduct

I : A 4 ¥ % CTCIl Human Rights Policy
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% & 'L 4 H# Privacy Policy
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1.2 = %3 4 Governance and Organization of Human Rights
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ESG & Net Zero Committee is responsible for 1) formulating sustainable development policies, sustainable development
goals and strategies, and implementation plans; 2) reviewing, tracking and revising the implementation and effectiveness
of sustainable development; and 3) reporting to the Board of Directors on a regular basis. Besides, we set up a group-
level ESG & Net Zero office, responsible for 1) formulating strategies, planning actions, pursuing affairs on sustainable
development and Net Zero emission; 2) jointly promoting environment protection, social participation and corporate
governance with ESG & Net Zero task force; 3) making overall planning on the control and accountability of five major
fields: policy, system, engagement, disclosure, and progress; 4) tracking and reviewing the progress and effectiveness of
sustainable development and Net Zero emission; 5) reporting to the monthly group ESG & Net Zero meeting under the
supervision of the President; and 6) reporting to the Group Chairman for ongoing tracking and improvement. Human Rights
are mainly promoted by the social Section.
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CTCI :zmuex
Sustainability & Net Zero Organization Structure

Board Of Directors

Main Directions

* Environmental management system
+ Application of environmentally

+ Met zero emissions planning
+ Intelligence and Met Zero
technological development

Main Directions
* Recruitment and retention
* Career development and training

emissions/Sustainability education

Main Directions
Integrity management
Innovative technelogy and services

friendly green techniques * Labor rights and human rights * Customer service
* Energy and greenhouse gases )
management + Safe and healthy work environment * Brand management
* Resource management * Social participation * Sustainable supply chain
* Environmental impact management * Youth empowering and team management
* Researches on net zero emissions volunteering + ESG targets setting and
laws/regulation and certificates * Promotion of net zero implementation

Met zero investment

Sustainable development strategic
partnership

Sustainable finance

REemuneration . . Momination
Committee Audit Committee Committee
Sustainability and
Net Zero Team
Sustainability &
MNet Zero Office
(Full-time staff)
+ + .I. Members of the Task
e 1 B i Force from GEB/GISB/
.__Task Force | .__Task Force | .__TaskForce | GRCBIGSS
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EBHFE =

¥t % Object ESG -] & (Section . ; )
% Oby b ) (Business execution unit)

4 4 FiR{T  Human Resources Department

L SN 4 i
E 1 Employee ;Z ’;i‘i ggc\:/ieirlngggteoiectlon % 7k 4 3237 HSE Management Department
s &4l ¢ Employee Welfare Committee
R T —— o | DRSS _
Supplier/Contractor ¢ ¢ i»IL % Governance Section | Procurement Division — Supply Chain Management
Department
FE o . . LEEMEEXZ B %K i‘if‘?f{%-ﬁ - -
Project evaluation B %% 2 Environment Section PrOJect Dept./Dlv. of Each Business Operations & Project

Site Administration Dept.

L N EaR
Marketing & Sales Division of Each Business Operations

.
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Governance Section

EFTLEF - ; -
Joint Venture (V) 4032 ® Governance Section

o]

ik 2 E % Strategic Planning & Development Office
w R

Mg ¥ % Affiliate Development Office

2. A 1@& B# & Human Right Due diligence
ﬁi& FRERFSE FERBG S LR PR ERK ) RRABZED A B AR -

CTCI follows international norms and local laws and regulations of its operating bases, formulates human rights policies, and
maintains and protects human rights in accordance with the human rights due diligence process.
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2.1 % & B3 & t42 Human Rights Due Diligence Process

A
%EEE, & IZEA ’

il AFEBUR

Follow and calibrate
international norms
and local laws and
formulate human
rights policies

s SH R T ML S
HEAIREHYE R NE
%ﬁ_éﬁi LR

Identify the major
human rights issues
and affected objects
of the organization's
attributes and
operation patterns

HHET - (LERE -
FFEEEUTIER
T2 HIEHS AT -
B R\ SR AR

Regularly assess
human rights impacts
for employees,
suppliers, customers
and project
implementation to
understand risk
exposure

2.2 g € 4 L A ldentify major human rights issues

2.2.1 B 1~ # Employee human rights

RIBEIHRHEIIA
EREEE - 5EE
AEHTED T ZE LR
SRt

Formulate different
action plans and
mitigation measures
according to the level
of human rights risks
that are regularly
assessed

PR EAERE
YT - TERIRECL
=Yg - LEE
- Il
[ A (R A i

For incidents of human
rights violations, provide
compensation measures
from the aspects of system
improvement, material,
psychological counseling,
training, rewards and
punishments, etc.

% ¢ (Role) : B 1 (Employee)
TS A ERAE XHEH % b *% 4 it Risk description
Major human rights Affected objects
issues
BEE 2 T3 B3 RIEREA IR RIFRERBAFELG - FL @S2 55 A~ §
Occupational safety AII Employee T - BT AT FAE RS
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Whether employees are injured in the performance of duties in the office or
project site, work-related diseases, disability, injury, death and other disasters,
or accidents on the way to and from get off work, etc.

A 3R R Mo e 2 Highinpd - R AR FREBIHA T LR 280 K4

Health Management AllEmployee  |ig& o bl4w1 § ~ Bk - £ 3 4" frer e .
Workplace health hazards that require treatment to restore full or partial health.
For example, work injury, occupational disease, use of hazardous substances,
etc.

il F IR KA “3 R ﬁﬂ?é‘é“ﬁﬁﬂ%‘sfzi PapEiE R 3T E R T L )

[iE K ;2 % 1 pF All Employee CEPRBEABEIECEDT o

Forced labor Employees may work overtime, resulting in excessive monthly working hours

/Abnormal load/ and poor work-life balance

Violation of statutory

working hours

gt 7% R 1 et AR 18 R THRIE LT o BRI @ PR Mg mag

: All Employee Employing workers under the age of 18 to work, facing workplace adaptatlon

child labor problems, causing physical and mental stress or occupational accidents.

IR NN PN - K= 3 i B EF AR S PR BIEF T G RSB A e R g

N All Employee [ ¢ & _ o .

Indigenous People Employing Indigenous People, people with disability, Migrant Workers,

people with disability facing workplace adaptation problems, causing physical and mental stress or

Migrant Workers occupational accidents.

;ﬁr,&;i;—;g’!/z;éf,%;g i B B ivgwe ,ﬂgﬁ;%‘&ﬁ?;;iﬁ%i%~}Ei~&;ﬁikiz;zf,%:§’é

[15% 18 All Employee R AES HF TR RS VPR REE R AN G T

Workplace In the workplace, employees may be subjected to illegal violations by

Violence/Wrongful supervisors, colleagues, customers, etc., including physical violence, verbal

Assault/ Discriminate/ violence, psychological violence, physical and mental harassment ,etc., resulting

Sexual Harassment in physical or mental harm.

s AR Discriminate “rf R Rl B AR ga $R A chEmf (75 AR 43 3 T % F8 85K gl

All Employee R ST R HFEELI RS FREAANTFIRE S AR A AR K

FEd s RN s ) p,u}]?‘—é”'“ffl@i }5@3:{(«&\7:; }%)‘. 3~ .&?-&*p"imL;P.
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MAFET CLE S B R AL EER LA S R EEDAFTAES
AT FTEBAEN BREFPUNFSRETLIAER -

Any negative behavior or attitude toward a person by an employee, such as
unequal treatment, denial of benefits, or unfair treatment based on personal
characteristics, including, but not limited to, nationality, religion, race, party
affiliation, color, age , gender, sexual orientation, gender identity, disability,
medical history (such as AIDS), pregnancy, marital and family status,
language, ideology, political affiliation, group background, previous trade union
membership, protected genetic information or appearance, facial features and
other personal characteristics, exhibit any form of discriminatory behavior or
attitude.

* i B “if R R RN S

Maternal Health All Employee Violation of female employees' rights and health protection

Protection

Pk p 7% R 1 FlfLw] ~ F 30~ fE0% ~ 280 B ss e o~ PSR S B TUsk R R £

) Bl o e iR N~ E S NS 2 e R 7 L&

equal remuneration All Employee | AR FRARR BT R RE A AL T
Failure to implement equality in remuneration, employment conditions, training
and promotion opportunities due to differences in gender, religion, race, age,
nationality, political inclination, physical and mental disabilities, marital and
family status, etc.

B FIEF R RE “TH ORI ALLFEE I HBAFTHREFT  URF D FTHERLLE AT ¥ ARl

Personal information All Employee FTamzEd L LR BE

/Privacy Protection The personal data and information of employees are not properly managed,
resulting in data theft, leakage or misuse, and the relevant information cannot be
deleted or adjusted according to their opinions.

Fi1fE i B RENFHFFEERRAEZLLFERAILFE S EEEL 2 GAcRITRIPR

Labor Rights All Employee AT R P FIFRE R CAFEMER AP FT TR TR BT

S
The labor conditions and environment provided cannot properly protect the life,

health and safety of employees, such as too short shift breaks, too high
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consecutive working hours, too low salary to support life, unequal salary, and
too harmful working environment, etc.

bribery

¥ AR R BT R R FIABREEGRE CRE i )% -
Labor disputes All Employee Occupational accidents, illegal dismissal, discrimination and labor dishonesty
(robbery, robbery, theft, fraud, embezzlement ), etc.
Ak p “TF R UpLFALR D 0 RAB LRSI R § 2 R
All Employee T , .

Freedom of Freedom of association is restricted and employees' right to peaceful assembly
association is not respected.
BT GF R R RRFLRUBR RS 2 ERA L T TN

- All Employee : . -
The right to Failure to protect the power of labor collective bargaining and promote healthy
collective bargaining and positive labor-management relations.
FRRTR T3 R R TS AR GEREBFRIAE CREF s vde s S
Corruption and All Employee Accepting gifts, entertalnment kickbacks, bribes, etc. in violation of fair dealing or in

the performance of duties

2.2.2 & J&® * # Supplier/Contractor human rights :

& ¢ (Role): #J&7 /X% (Supplier/Contractor)
S A ERAE LREAFE B 4 it
Major human rights Affected industries Risk description
issues

BEX2AREFR
Occupational safety
and health
Management

TR
Supplier/Contractor

AFARFReFL g FLIRAF CRERI AR 43 2uss
S WEAETA AR THBEL 2P R ¢ Em R -

If occupational safety and health management is not implemented, when a
disaster occurs, it may cause illness, injury, disability or death of employees,
which will not only fail to meet production needs, but also affect the
company's reputation, and the company will have no way to operate stably.

i FE/BRY LA
Forced labor
/Abnormal load

S Y
Supplier/Contractor

ﬁ._ﬁ;.ﬁgz; B2 ¥ B PRI B2 ENA AT R T
PEAX R fER2RTDEY -
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If employees are subjected to forced labor, they may violate the law, reduce
the recruitment rate, fail to meet production needs, and also affect the
company's reputation, and the company will not be able to operate stably.

1 e AR R 2
F_1pF

Working time
overtimed/ Violation
of statutory
working hours

ey
Supplier/Contractor

BAigEr FEdl s FRY 1AW FE A 4Fp SR ¥ aAgpra v
EARERRAEE B r B F Rl FACHAR RS L IER R
RE2ZRF AFRIFAGTPELT > CFEPEIr sl L AR %
BB EREZE TR o mirE AT Fo

Employers abuse the responsibility system, causing workers to work overtime
without overtime pay or compensatory time off. Overtime work and excessive
workload pressure may lead to overwork and death from cerebrovascular or
heart disease. Overtime work may have no obvious harm to health in a short
period of time, but in a long period of time, it is easy to cause various disease
risks, aggravate the impact on health and work ability, and fail to meet
production needs.

3 1

child labor

S Y
Supplier/Contractor

EERE* AL A PRI AFARMUPAFL RO EEIH I
B BEE L ERRA R -

Illegal employment of child labor can easily cause physical and mental stress
or occupational accidents, resulting in damage to the company's rights and
interests and penalties, affecting the company's reputation and stable
business operations.

RAR ~ Bl
~#H

Indigenous People
people with disability
Migrant Workers

R
Supplier/Contractor

EEEYRAA P CRE S PBI o gF BRI SFARMOLhFEL > R
PREFZFIAN BEE FERE ETEY o

lllegal employment of Indigenous People, people with disability, Migrant
Workers can easily cause physical and mental stress or occupational
accidents, resulting in damage to the company's rights and interests and
penalties, affecting the company's reputation and stable business operations.

E%U%;Es AR EET
1125 3 [ 5 AR
Workplace
Violence/Wrongful
Assault/
Discriminate/ Sexual
Harassment/
Discriminate

S Y
Supplier/Contractor

%ﬁ%ﬂiﬂi%ﬁaﬁi\ﬁ%\ﬁﬁﬂﬁa%%?ﬁlgﬁﬁgm\@%
5%%%4M%%%Eiwwﬁi»ﬂ@rﬁﬁmﬁwwéﬁ%i’%@%%
FaFomi2dndAF Ko
If an enterprise fails to formulate relevant regulations to ensure that
employees are not discriminated - Workplace Violence/Wrongful Assault/
harassment, against during recruitment, employment, and resignation, and
fails to comply with the relevant provisions of acts related to Employment
Service Law, it may violate the provisions of the Employment Service Law,
reduce the recruitment success rate, and fail to meet production needs.
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¥ TR
Labor disputes

R
Supplier/Contractor

dedk fERG R FEEL g AR AFTEEBERE O M EE L R
R SN S A f’:}':,z L Ty o

If an enterprise does not incorporate labor laws and regulations into its human
resources management standards, the risk of labor disputes will certainly
increase, and the enterprise will not be able to operate stably

BFEF R RE
Personal information
/Privacy Protection

A R
Supplier/Contractor

%i*ﬁﬂﬁl*%‘*ﬁﬁ?ﬂ’Uﬁ%i?ﬁﬁﬁﬁ‘“ﬁé@“’EwM
F!F%ﬁ/z"‘lliﬁ LB AR

The personal data and mformation of employees are not properly managed,
resulting in data theft, leakage or misuse, and the relevant information cannot be

deleted or adjusted according to their opinions.

Ak A o TR PR o RBERIAFT R § 2 BT

Freedom of Supplier/Contractor | Freedom of association is restricted and employees' right to peaceful
association assembly is not respected.

Br ok ) e TR AR I RMBE RS 2 AERE R e F TH G

The right to Supplier/Contractor | kajlure to protect the power of labor collective bargaining and promote healthy

collective bargaining

and positive labor-management relations.

7R R BE
Corruption and
bribery

"'TF [£=3 ﬁ&r‘g
Supplier/Contractor

R TS AR ERBFRLAE R e s S
Accepting gifts, entertainment, kickbacks, bribes, etc. in violation of fair dealing or

in the performance of duties

w‘

X g customers human right:

Personal information
/Privacy Protection

All customers

@ ¢ (Role) : % ~ (customers)
Ei*‘%&s:ia{& RPEE b ' 4 it
Major human rights | Affected customers Risk description
issues
TE‘?/K%?A%L&;E t""'r”ﬁ%:’—"' j%“%#?ikfﬁ}%*%? Tr;ﬁ—‘q‘_‘ %,i‘frihmlﬁ&F“}""’b"’i\)m"li(}?
E’ W al

’

._F"fﬂ‘ﬁt F e~ thm gl #E l#‘/zﬁlﬁ—ﬁ.&ﬂa%']/ p’%%%'f
When dealing with customers, commercial information and personal data
and information of customers are not properly managed, resulting in data
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theft, leakage or misuse, and relevant information cannot be deleted or
adjusted according to their opinions

1 4 project implementation human right :

% ¢ (Role) : & % 1 #%(project implementation)
£ A ERAL R b e it
Major human rights Affected objects Risk description
issues

lﬁ%%%ﬁ&%
Job opportunities change

i R Y B A S
labor force in the
area

IARPEFREEFSEHELIFEE > g1 da P ko
Temporary or short-term job opportunities are provided during the construction
period and will be terminated with the completion of the construction.

Work Environment Safety
and Health

engineering staff

2 B TR AT H AR 1R FITLERBESFT O UEFERE -
Changes in Residents of the Limited impact and impact on environmental quality derived from engineering
environmental quality area
1IERBRE 2 E R a1 AR AP FTRFL LI F R aEREY

Industrial safety incidents and health check abnormalities that may occur during
the project

23.1 Xk % #* 4L Human rights risk assessment matrix

> BR'& A
VO RRFABF IRV A NI A TR TE U v ER E 2 T P A
B ds | RUEAER | REEIPI-UL | RRFIPF-TR(%) | REELBF-LE(HR K
o X EFEEeH A 90% 12 FEwE4 1000
4 % S HRT g4 70%~90% ER N EAE N
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3 ¢E FEERT g2 30%~70% EEFA 1
2 [ e iR g 10%~30% FLEgd 1 Al
1 1 14 - AfFRT A g S 10% 11~ EEga 1 xnuT

Vi  ORGEERE R SRR B

B g | bGAER WEES S5 TR RS AT HAER
C |Mregrrar EABE:
5 BES | s TSN EECET- T S O Y L
T E NN S
! Y g cmm DO HSEA IR ERF  |FRI-ERRRREBEE G
HECREEX2G T RBE g 1 ke
3 P ¥ g gRerp (Aaa) L T T 0GRz T ERERRABES
£ A2 L . k= ke B A Y
FEF ) ERE SRR A ) R
HECEE X 2 EADT: GH TR LY
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i)ﬁp PRz Flasmspogspe SOREARE S S
1 B (HEwiEE 2 & 2P EA K HE1a2f5 8% - TR Rk SRR

2.3.2 1 xR %= Employee Human Rights Risk Assessment
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N SR

B %R 5 Risk

e

oK kR Source

Risk Evaluation practices Assessment Evaluation factor
Frequency

i35 B% ¥ 1 2% International S e BEX > B YR
Labor Organization > ILO)-1 i® Annual evaluation Occupational safety Occupational Accident
&~ R Pl 1]z 7 (Declaration Declaration
on Fundamental and Rights at ®EER (R R A B LGB
work)z & w o & 45 T # i 3336 % | Annual evaluation | Health Management Health Check High Risk Tracking
F o~ TR AL F:sga‘ig@ PP i H B K p EER LB LG E B
S ExEd |~ TR B Annual evaluation | /i& ¥ ;2 1 pF Health Check High Risk Tracking
BEE | EFAME L ARG Forced_labqr /Abnormal 1A E R
e L ppRNE LW A8 2 A load/ Violation of statutory | working hours statistics

R TERL S AR E G
Tapth o Mo R AR R AR
B~ EF L T RFEEEHN
FhflaRrEHhe  FES K
BRER2MA 1 X4
According to the International
Labor Organization (ILO)-
Declaration on Fundamental
and Rights at work, including
"prohibition of forced labor",
"anti-discrimination”, "freedom
of association and open
communication”, "Healthy and
Safe Workplace Environment"
conducts human rights risk
assessment for all employees,
defines major human rights

working hours

& EFR
Annual evaluation

Bixg 1~ Raok > P
s~ #1

Chl|d labor, Indigenous
People, people with

disability, Migrant

A 1R 2% 4 Employee mailbox
¥ % T - Reporting platform

Workers
e Bk 4I22%3 A1 & 2% 4 Employee mailbox
Annual evaluation /b‘_,@ # ¥ B T - Reporting platform
Workplace

Violence/Wrongful
Assault/ Discriminate/
Sexual Harassment

& ETG 4R Discriminate B 1 & &% 4 Employee mailbox
Annual evaluation ¥ B T - Reporting platform
& &G R =Y e S EEH A B R R HL

Annual evaluation

Maternal Health

Protection

Health Check High Risk Tracking
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issues and measurement
indicators according to the
human rights risks that internal
employees may encounter, so
as to effectively assess the
degree of risk and the
proportion of ethnic groups,
and implement control and
mitigation according to the
assessment results. measures
to safeguard the human rights
of all employees in a prudent
manner.

5 & P2
* £

Annual evaluation

1 ke e
equal remuneration

1 % R % 4 Employee mailbox
1ERNE(-E- TR E)

A
A
E

5 F P2
* £

Annual evaluation

BEIEF R
Personal information
/Privacy Protection

mployee Engagement Survey
B 1 & %% 4 Employee mailbox
¥ # T . Reporting platform

& E ¥ 1 48 ¥ Labor Rights FELRY a2

Annual evaluation Labor Dispute Complaint Cases
& EE ¥ F & 3k Labor disputes | ¥ FE &Y i

Annual evaluation Labor Dispute Complaint Cases
& EIEE it pd A1 R &% 4 Employee mailbox

Annual evaluation

Freedom of association

¥ # = - Reporting platform

5 &Pt
# £3F0G

Annual evaluation

B AT 2]
The right to collective
bargaining

B 1 & %% 4 Employee mailbox
¥ ¥ T - Reporting platform

NSRS Rt

Risk assessment

B i R
Risk Assessment

BT F]S
Risk assessment factor

7k kR Source

practices Frequency
FEEERT-HEREPTYR N N 1 fE P R 42 B Working w4 B >3k P 9 (UN Global
"RMEAFHERED AL once a year time overtime : Compact)
PEPRNE e T HF IR AR o B1Tiag v 1p + % 4 % % Universal

Every year, tier-1 suppliers are
required to respond to the "
Sustainability Risk Questionnaire
", which includes labor and
human rights issues.

Average monthly working
hours of employees

SRR EERR LG
HwmeF ek FL

12 F IR

Declaration of Human Right
e WP E LR
The UN Framework and Guiding

Principles on Business and
Human Right




HRTERERHBERAR
CTCI Corporation

R ERNFITERGFFE D
&W’zﬁfmﬁp&%@%\
bofEE e

Determine risk factors and
calculation principles
according to the content of the
guestionnaire, and calculate
the risk value of suppliers’
human rights issues.

R 'R RRFETPR
515 B R

For high-risk suppliers, conduct
factory visit audits and track
improvement.

The company should
comply with regulations
and have detailed labor
contracts as the
management of extended
working hours.

5 2R Labor

disputes :
HEER el £ LR B
B 087

The ratio of the number of
contracted employees to
the number of long-term
employees.

A3 2HEFFTE
HogER1E YR
Whether there are regular
labor-management
meetings to provide
employees with
appropriate
communication channels.

LIRERL PR SR
22hE 23 B
EEVI o RAFIL

N Y Y T
Y REY SN E

! E BB AR
CTCI Vendor Code of Conduct
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HRTERERHBERAR
CTCI Corporation

(e ) e AL SE N N
LE R R DL R
Provide a comprehensive
health and safety
program, build a caring
corporate image, improve
employee morale, reduce
employee turnover and
absenteeism, increase
productivity, reduce
health care and insurance
costs, and reduce the risk
of penalties and lawsuits

R AER ALY Rl

A grievance mechanism of
human rights issues for
employees.

i fi -

F 13‘n-

N

e
oy

(

At
E?N
i

N o
n—ﬁ =
*‘3’@ 34 i

R,

£

ikl

’f K T‘ p7r:L_ » 0
Pt 2 Wip i 1
Attach importance to
employees' right to
freedom of assembly
and association,
organize associations in
accordance with the
rights conferred by laws
and regulations,

d
s
0
# &
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promote labor-
management relations
coordination and protect
employees' rights and
interests

Py EAgE o
sl 4= I SZTENE N | R+

\lL {

d
When there is a major
change in the
organization, it can take
the initiative to handle
and recognize collective
bargaining

s 4R Discriminate :

S E BT AR AR
A SR A
1 &R FIEARZ 4P MR 2
The company should
formulate relevant
regulations to ensure
that employees are not
discriminated against
during recruitment,
employment and
resignation

child labor :

31
E F 2
P AEY I
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Whether child labor is
employed

5 38 27 58 4 ¥ # Forced
and Compulsory

Labor :

DI ¥ Ll R U S )
o TaEE H P
The company should
identify the risk of forced
labor and establish a
control mechanism

EFEYFIARMZE L itk
Number of violations of
labor-related laws and
regulations

FAEBUE N EHFHEE
Is there an incident of
forced or compulsory
labor

B ¥ % F occupational
disaster :
e aG TP
Statutory Dangerous
and Hazardous
Substances

£ LR R A




CTCIl &thiisrs

Dangerous Machinery
and Equipment
SRS AR L ER A
K

Whether there has been
a major occupational
accident in the past
three years

FEX 2L PR
Occupational Safety and
Health Management
Program

X it 1 iTT R

Code of Practice for
Safety and Health

WEL 2L PR AN
Occupational Safety and
Health Management
System

1T 2F 3000
Employees are trained
in safety practices

2.3.4 % = X b *& =% customers Human Rights Risk Assessment :

T

Risk assessment practices

BT
Risk
Assessment
Frequency

Risk assessment factor

I R

74 % iR Source
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B3 wE & F 1= 3 g ¥ B T - Reporting platform
Personal information protection once a year [Personal information protection

235 % 1 23 7 4 R ' =% project implementation Human Rights Risk Assessment :

b (A

B RE AR

’I-I" r‘]__}_

74 k& Source

procurement statistics
B R R

12 F KR e
Records of industrial safety
incidents and abnormal health
checks

Environmental Quality Monitoring

of statistical/monitoring data

Risk assessment practices Risk Risk assessment factor
Assessment
Frequency
AN XA XA £ 1= BRI RIFTALFT 2 AR B WA RS GRS
Manpower, outsourcing, once a year | According to the nature and unit | Statistics and Monitoring Survey

Statistical Analysis Results

2.4 78

% B ey % Action, Mitigation and Remedial Measures

£ 5 R RAE
Major human
rights issues

%
Object

e ¥

Mitigation Measures

Remedial Me

i FCH

Eal

asures Grievance Mechanism




CTCI Ginaares
'ri‘% % = % > s kL
Sexual P Training - ’i w ff . . ALTEAG 4 '
Harassment « AEET s ,ﬁ %#&Fﬁ A Ty £ Institutional adjustment : Employee mailbox
’2‘1]&“/‘ ——ngﬂjé‘#ﬁ_@&ﬁ ‘??' ﬁ'%\ﬁlw"‘iiQ"‘;bﬂ}séiij ﬁsf}ﬁl;
Y &N RFAL MEEe o ®piH 16 F | Reporting platform :
Violation of Unlawful infringement, sexual harassment FAEF 2 4732 E S RE | hitps://www.reportnow.
statutory pre\(ention measures, complaints a_nd P F R RV R com.twi/ctci
workina hours punishment methods, and occgpatlonal Wi B EE F Wy @ ; )
J safety and health content are listed as pre- | | | 5 5 " 5 % T ? " fﬁl HREY FER
T | ini i R PSRRI R (09)2835-5036
1 employment training courses for new v m o (02)
Labor F;Tghts recruits. PofEi gL Ry . e
ARz A hARAE > nBEE | EREYRET T4
c VFRAFHRIGHERAFEITRHEE IR | ax v icdr £ 75 o anti-
- TR In order to effectively harass@ctci.com.tw
Emp:jloye BEL > Provide publicity and lectures on illegal demonstrate and implement

Occupational
safety

& Health
PAEF

Abnormal load

infringement prevention and
communication skills

FEEHFH-LF1HFLRTEFTAL D
1P B 2 R

Regularly implement general labor hygiene
education and information security related

training every year

FETHEANFL L TR
Regular fire escape drills are held every
year

“# 3 communicate :

the corporate culture of
integrity, we encourage those
in the know to take the
initiative to report illegal
incidents, prevent and deal
with illegal incidents before the
scope of their impact expands,
and Accusation Management
Regulations for reporting
operations, so that the
company's reporting cases
can be effectively controlled.
And establish smooth



https://www.reportnow.com.tw/ctci
https://www.reportnow.com.tw/ctci
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FRTERGERAE
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¥ EE
Labor
disputes

° T"L%%/% PE= '}L»

BAR
Discriminate

Bk 41722
=3
Workplace
Violence/Wron
gful Assault

B 7wk
Personal
information
protection

R AP EF

%»ﬁbfj“@ﬂ‘@é’vv“ﬂ}uP\JF,,{E:@
THTT»LE%aHLr E it iad B A g A-f;:f,ﬁ‘
A T M

Sexual harassment/unlawful infringement:
After the incident, the facts are found to be
reasonable, reasonable, and legal, and the
case is effectively handled and closed
within the time limit. All cases are handled
by special personnel and fulfill the
obligation of confidentiality to ensure the
credibility of the complaint channel

BEZTAMIBF L T T HRAR LT
e PR R o T T 3R E E G PR IRS F R
el pRE P o ABARL T
Violation of statutory working
hours/abnormal load: Regularly check the
overtime status of each department every
month, and timely remind supervisors in
internal pipelines to assist colleagues with
longer working hours to appropriately
allocate work.

% kL System :
ISO 45001 ~ 1ISO 18001

reporting channels and fair
investigation procedures to
curb black letters and correct
possible misconduct.

EEY IS R S
4 ’F-’ﬂf’? FY EI@E@:}% 'F-’/:—ﬁ-
R TR LR
fad B 1B ARk P T
2R EIE o Sd T
i AN B BTG
%%ﬁﬁﬁﬁﬁ

The health center is
committed to breaking
through the traditional health
management behavior and
changing the health
management model, hoping
to achieve a full range of
health management while
preventing occupational
diseases and actively
promoting the personal health
of employees. Track and
revise the status of existing
regulatory compliance
through regular regulatory
identification

§H4 2021 # Rk p g4 o
FELLTEENLTE g
B R g

R L L
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REr @GP R R
WHAEF B3R i F R R
TEeh1 T35 v 4] & B & K
AP E R RE 0 T AR
P

In response to the falling
safety incidents and fire
incidents at the project site in
2021, actively review and
propose advanced
improvement plans, including:
strengthening opening
protection facilities, and
requiring opening registration
management to increase the
frequency of opening
protection inspections;
revising and strengthening
high-risk operations. The
work permit system strictly
requires contractors to apply
for insurance, and supervises
the insurance application of
contractors

A 1 compensate :
RIS LR Tl
Compensation & Consolation
for Injury, lllness and Accident
on Duty in Employee
Handbook




CTCI Zianaere
@ %2 i%*& group insurance
R punish :
iz B
Employees Reward and
Punishment Regulations
1 fEpERAZPE | '8 Training -
! Y T T -
Working time |« 754 " s 0l 2 CRp e e gy |MEAE . |EEEs |
overtime WY RPN REE P HREE LB Institutional adjustment : Eepq;'/tmg platform :
FEAL BEARE ST A MR AL AR PEG R R s | DS VILIEDOMNON.
Labor Through the " CTCI Vendor Code of o BREINRERE TES |
disputes Conduct " and " Supplier/Contractor 's o A TR AR 3
ERwE/ AR Commitment to Corporate Sustainability B, »ALapgipi i
KT Discriminate and Net Zero Emissions", we publicize and £ B E B MR
; ; : Bl o~ 8
Supplier/ require sgppllers to pay attention to and ROB A B R R
Contract > comply with human rights-related issues o e
a1 7 J‘l,{'ﬁ;’]ﬁ—}ﬂ}’;\r@ﬂﬁj}&?ﬁ
or : and norms. ¥ r
child labor W3 TRpE 28R, X9

op 28 B7 5 ] 5
%
Forced and
Compulsory
Labor

LR 2 €&k FF ESGMoment FiEH 7
¥ 4 fRAR BEGRAT

All meetings with Supplier/Contractor have
ESG Moment, through which human rights-
related issues are promoted

Z R e

The company has a method
for the suspension and
resumption of the right of
manufacturers. The
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F

£4

occupational

disaster

4 i communicate :

c BWHESCGHREITMERFR'GE
Understand Supplier/Contractor value at
risk through ESG questionnaire

- EEPRET R kg 2 R
Conduct factory visits, audit exchanges
and suggest ways to improve

. Eﬁ&??&f#}‘@?ﬁ—kg ,%\iﬁ’éﬁx—t}@'ﬁ
A supplier conference is held every two
years to praise blue-chip suppliers

& % System :

S+ 8 & W >3k P % (UN Global Compact) ~ +
# A & = 3 (Universal Declaration of Human
Right) ~ Z5 £ R % * 14> (The UN
Framework and Guiding Principles on
Business and Human Right)3 =7 & # Bl
7 h®Ep 2 ESGH % > 5 25 EESGH % 2
TRAETFRE EBRERP A BL %K

With reference to the UN Global Compact, the
Universal Declaration of Human Rights, and
the UN Framework and Guiding Principles on
Business and Human Rights, the CTCI
Vendor Code of Conduct and ESG
guestionnaires are formulated. Evaluate and
track supplier human rights risk status through
ESG questionnaires and factory visits every
year.

purchasing department
compiles the "
Supplier/Contractor 's
Punishment Report" based
on the results of the
manufacturer's evaluation,
and submits it to the review
meeting every six months.
To ensure the quality of the
manufacturer's service and
the implementation of the "
CTCI Vendor Code of
Conduct ".

A 1 compensate :

s BRBICEF A EAMAR
!pv PR E G ER L
FEARFZZRY
If the supplier violates
the relevant norms of
human rights, CTCI has
the right to stop all
business transactions
and terminate the
contract

FF) punish :

R i EEde s A s g
Supplier/Contractor 's
evaluation points will be
deducted or suspended
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¥

7 3
Personal
information
protection

213 Training :

TAE AP R ATIREA R B
7 i communicate :

BEERLARED L

& % System :

ISO 27001 ~ BS 1012 -~ ISO 27701

=2
4

R AT

TR

Institutional adjustment :
fed Fa% > PR EHELZ
LgE o 3 R ik § ABE 2 pE
R FFRARS T A
Bict® » 27L& 2 K
In line with changes in laws
and regulations such as
information security and
personal information
protection, and in response to
social trends and changes in
the situation, continue to
review the company's
relevant systems and
measures, and make
necessary adjustments

4 1§ compensate :

FHEL LA BT RS
AR E F BT 2 L R
In the event of a customer
human rights incident,
compensation will be made
according to the situation of
the case and the laws and
regulations of the place of
operation

BT 2
Reporting platform :
https://www.reportnow

.com.tw/ctci
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A Y
}Eil‘%#ﬁfﬁg%#’ii

fakﬁ FEE o RARL e
Xk CEETREEECR
2 o e

If an employee violates the
human rights-related norms
such as the Declaration of
Human Rights, the Code of
Ethics, and so on, causing
the customer's human rights
to be violated, the necessary
punishment will be given
according to the seriousness
of the circumstances and
Employees Reward and
Punishment Regulations

%14
project
impleme
ntation

a 1rfih;‘$1§§ g
BT g

Job
opportunities
change

T4 23
Changes in

environmental
quality

I FRBE X

U Training :

EROLP X EHkp AP

Implement self-management of site safety,
health and environmental protection

FRR X EkR O

Deeply rooted in the safety and environmental
culture of all employees

58 10 | 1% TR il e a4

Strengthen employees' awareness and ability
of safety, health and environmental protection

BT BMEARET S

IR DK

Institutional adjustment :
Lﬁtnj R

Compliance with regulations

A 1 compensate :
FHEAEERGF2AIT MG
2_ A ’fﬁrii ﬂ&—?fﬁ,.q- kw2 '%
Ehr e 2 4 Lﬁa#"i 74t K
If the human rights of the
stakeholders involved in the
execution of the project
occur, compensation will be

L g Ay
PrOJect management
and auditing

E@ﬁl%ﬁ?%
Via the supervisor's
hotline

BapT n
Reporting platform :
https://www.reportnow.

com.tw/ctci
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Work
Environment
Safety and Healtl

Develop and import group health care
platform

A3 communicate :
#er ~ A&k € visit, meeting

& %L System :
ISO 45001

made according to the
situation of the case and the
laws and regulations of the
place where the project is
operated.

R B punlsh

FRIZEF AT T R

S FIERE FITEN RS "

?‘Fﬁ‘? FIT M2 A=
=% o BARFeEdE TRk

ﬁﬁ/fg#/zﬁ BT E 2

If an employee violates the
human rights-related norms
such as the Declaration of
Human Rights, the Code of
Ethics and Code of Conduct,
and the human rights of the
stakeholders involved in the
implementation of the project
are violated, the necessary
punishment will be given
according to the seriousness
of the circumstances and
according to Employees
Reward and Punishment
Regulations.




