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KIBEERKRAEK - REPREEMREEERER

According to the request of the authority, we report the implementation of “CTCI Group Ethical Corporate Management.”

1. M 1TEE I Executive Unit : AEJRES HR Department
2. #1718 Executive Item :
2-1. FIE "HhREFEETHREN, - "HREEHGEKETA, KEFFHEB - TLARBERATEMF

The “Codes of Ethical Conduct” and “CTCI Group Ethical Corporate Management Best Practice Principles” were approved by the
board of directors and disclosed publicly on CTCI official website.

hREEEZE{TA%ER| Codes of Ethical Conduct :
https://www.ctci.com/www/ctci2022/pdf/ch/PG74-F26.pdf

th IR E B S £& = <F Al CTCI Group Ethical Corporate Management Best Practice Principles :
https://www.ctci.com/www/ctci2022/pdf/ch/PG74-F18.pdf
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By establishing CTCI corporate culture (integrity, professionalism, teamwork, 5570 #U S I 1 AR 3Ga

innovation) and setting the behavioral indicators of managerial and non-managerial,
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we contribute to both the system and the cultural shaping aspect. Besides, corporate
culture is viewed as an evaluation item in annual appraisal, and also used to formulate
“‘Employees Reward and Punishment Regulations.”

A 1S (Integrity):

%%ﬂ'g‘]*u%Eﬁﬁ{%AE’gﬁ(%Adhering to Commitments to Stakeholders

FE IEE{TAManagerial Positive Behavior

E.IIEE?‘._IENon-Managerial Positive Behavior

s BIWEEER - R - FHEFE - REMEBBER
Abides by and addresses ethical, moral, and professional standards

« BPARE - B1RE - FIEERE
Adheres to laws, employee regulations and procedures.

Commitment

 BITHE PREGE
Carries out commitments to customers.

BE and regulations, and organization policies. s NERENEESENHED
= - REIGESEBESENTR/LH LA AYENTHS Selects qualified suppliers in a fair and just manner.
Incorru ptlon Encourages positive behaviors and discourages negative behaviors.
o« BIFDRERET - RASNANENEEN
Prioritizes organizational interest when making decisions.
« BIEEREAT - R BABEEHRNZETS o RBME - ST
HGE Adheres to organizational values and standards in all situations, Honors commitments.
including when under pressure. « AREZEMEZ - BIFEE - amdE

Perseveres and persists to get the job done.
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Honesty

iy —— 1

« IRNENRABNBEREDRREEE RSB LR LB
Directly clarifies and questions policies or decisions that are not in
the interest of the organization.

c BB NERE - SEBRNIEMORES

Communicates rationally when encountering pressure or conflict.

« 1RER - 153 - HILEBREHEEFETA

Reports, discloses, and prevents behaviors damaging to the organization.
« AEERE - KRBT NEMOEAMHENES  DEERBERNNERAREE
Never conceals problems and provides prompt and accurate feedback to relevant

colleagues to solve problems through teamwork.
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CTCI enforce integrity policies when managing its supply chain. Based on fairness,

impartiality, and openness, CTCI has multiple guidelines and letters of commitment
in place to ensure the suppliers keep honest business operations and anti-

corruption behaviors.

NABBRKERSE ~ LML  FRYNE - ZRKEINEE
FERBEAEER  CHEERPRBEASETERS -5
TEzMBEERAE - AIEASHEGRT - #E8 - BOKEFLE—1)
ERZEETR -

These guidelines are publicly disclosed in our sustainability report, company
website, publications, meetings, and external activities to promote our integrity
management policy, so that our suppliers understand CTCI’s integrity management
philosophy and standards. If the suppler violates our regulations, CTCI will
terminate the contract and cease all commercial activities with the supplier.

Integrity Moment

» Vendors shall not provide any gift to CTCI.

®®eE®

Note: BR—f #1328 BB - EBAER ASlogoZLEmINBES - Except for those under general social
etiquette such as the gifts distributed extensively with logo of company like calendar.

KM 2 AHRE AR B
Regulations enforced on our suppliers

Efgp % Details

M E 2 %5 Z( Integrity moment)

TASHEGE - B A - BTN
s H M A EE WS
Any act of promising, providing, approving,
giving or accepting bribes or other forms of
improper benefits is prohibited.

P REFEMETAERICTCI Vendor Code of Conduct
https://www.ctci.com/www/ctci2022/upload/page/PG1222-F0.pdf

AEGETEENEREEFENSR
Suppliers must make a commitment to
operate with integrity and only make proper
profits.

BEHEEKEEEREFTHRZEES
Letter of commitment for corporate sustainability and net zero emissions
https://www.ctci.com/www/ctci2022/upload/page/PG1222-F12.pdf

REGEEFRKELERFTHMN
Suppliers must make a commitment on
sustainable operations and net zero
emissions

MU BT (BE=A AIEEMREBEEIR)
Whistleblowing website and mechanism
https://secure.conductwatch.com/ctci/website.aspx

BB EREE  BRAETH
We encourage our vendors to supervise
each other and report any misconduct.

RIR/FRIRZRE

Regulations on tender submission/opening

EMEEEIPREEFLREZRE.F
If a supplier takes bribes, CTCI has the
right to exclude it from bid submissions.

=%
B #ME R Ccontract terms

MBS P REERNE
If a supplier takes bribes, CTCI has the
right to terminate the contract.

R BE—MRIRR

General Terms and Conditions (GTC) of CTCIl Purchase

Orders

E B AP RBEERNE
If a supplier takes bribes, CTCI has the
right to terminate the contract.
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2-4. EBU TN ZEERERFREETIREES - BE - KEHERE €3
Focus on reaffirming and strengthening employees’ belief in integrity, including Incorruption, Commitment and Honesty,
through the following activities:

« IR FEXER(CEBENARRE - R515,732A5%<H

Handle the training course “The Journey of Reliability Workshop.”, total of 5,732 people have completed training.

B2 BR FBERMEIIRRE NEIRZEE(12/18~12/31) - F851100%58HL °
Handle online ethics and integrity training courses and finish statement signing for all employees(12/18~12/31), Expected to be 100%
complete.

- BB AE)EED - CTCl & ME B - BCERRIE - DEFEXEESE - MG - BEK - BlFAEE
mERA - B NOPRIUERRF -

Handle CTCI Corporate Culture communication activity—Capture the CTCI Corporate Culture through your photo.

2-5. IBETR|WIFFEEE - IRARCHEERD !

Smooth the channels for employees to report and improve the determination of colleagues to expose fraud:

- BEMBETRRE—EEBIEEE - AREFe)BEAHRE - ERELEE -
Continue to operate a single management platform for employee opinions (including a third-party reporting platform) to
facilitate investigation, process and record.

- BERBEREE  UHFETHEUSSANESE -

Areport list is compiled every quarter and sent to the independent directors for their information and reference.

« XFEFNEERFEE-_FHERERIIFTSHEE -

From Q4 of 2021 to Q3 of 2022, 3 reports were received and well closed

o
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