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KIFEEKEAEXK - REPREEMESE=EN
According to the request of the authority, we report the implementation of “CTCl Group Ethical Corporate Management.”
1. #I1TE I Executive Unit : AJERES HR Department
2. #1175 1E Executive Item:
2-1.5] € "PREEEFETAEN, - "HREEMEGSE=STH , EEFITER -
T ARBERASIERAD
The "Codes of Ethical Conduct” and “CTCI Group Ethical Corporate Management Best Practice

Principles” were approved by the board of directors and disclosed publicly on CTCI official website.

thREEEETAER| Codes of Ethical Conduct :
https://www.ctci.com/www/ctci2022/pdf/ch/PG74-F26.pdf

PREBRMmEESTH
CTCI Group Ethical Corporate Management Best Practice Principles :
https://www.ctci.com/www/ctci2022/pdf/ch/PG74-F18.pdf
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By establishing CTCI corporate culture (integrity, professionalism, teamwork, innovation) and setting the behavioral indicators
of managerial and non-managerial, we contribute to both the system and the cultural shaping aspect. Besides, corporate
culture is viewed as an evaluation item in annual appraisal, and also used to formulate “Employees Reward and Punishment
Regulations.”

k1S (Integrity):55r 8 7RI 1% AB97%3EAdhering to Commitments to Stakeholders

FEIFHE{TAManagerial Positive Behavior & T IF H1T & Non-Managerial Positive Behavior
s BFIEEER - M - EXRRE - REMAEBECER  BFAE - BEIRA®  fIEERRE
Abides by and addresses ethical, moral, and professional Adheres to laws, employee regulations and procedures.
n standards and regulations, and organization policies. s ¥R IEMEESERIVHEIER
E:3: 4 - REIFSEESRNTALG EAYESHITR Selects qualified suppliers in a fair and just manner.
Incorruption | Encourages positive behaviors and discourages negative
behaviors.

« FIEDRRER - RABNFENES U

Prioritizes organizational interest when making decisions.

« lEEEAD T - AR BABERRNIEETS « 2R - ST -2  Honors commitments.
i Adheres to organizational values and standards in all  ARMEZENREE:  BISAE - eambE
i situations, including when under pressure. Perseveres and persists to get the job done.

Commitment | BEFs=ErEZE Carries out commitments to customers.

« R\ RESNBERICARBEE R E B 1 B ORI E « R - 1B - LB ERBRENTR

Directly clarifies and questions policies or decisions that Reports, discloses, and prevents behaviors damaging to the organization.
E are not in the interest of the organization. c AREBB - KFLMEMEIEAHEENES  DIEERBEKRNNE #REE
Honesty « Y B NERE - SeBRIBUNTRETS Never conceals problems and provides prompt and accurate feedback to
Communicates rationally when encountering pressure or relevant colleagues to solve problems through teamwork.
conflict.
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2-3. RPN EEEMERMRIEETHREREE - CFGEENE - €5

Focus on reaffirming and strengthening employees beI|e1c in integrity, including Incorruption, Commitment and Honesty,
through the following activities:

o IMBRENERCEBIIRRE - E514656 AR5l
4,656 employees complete the training course “The Journey of Reliability Workshop.”
- PERER FEREAGEIRRERBIREE (12/12~12/23), Rt =825 Kz E T

Handle online ethlcs and integrity training courses and finish statement signing for all employees. (12/12~12/23)
It is expected that all employees complete the training and signature.

PIBEXRHEEY  ASMREEHFFEREIREES - 1am CTCl, | am Reliable (12/5~12/23) -
Manage appreciation week activities, led by senior executives to show teamwork. | am CTCI, | am Reliable. (12/5~12/23)

2-4. W EETRMIFEEE - RARCHEERL ¢

Smooth the channels for employees to report and improve the determination of colleagues to expose fraud:

- EBEMETERE—EEYa@E-mBYe)RNRAE - EEELCH -
Continue to operate a single management platform for employee opinions (including a third-party reporting platform) to
facilitate investigation, process and record.

- EFFENFEXAFEE=—FEEZRHIY 3HHEEE 8258 "IEH BEIALFE o - "A=SHIFEM - BR800, - TEREEHG
ENEE - #HERARWEIFIE
From Q4 of 2021 to Q3 of 2022, 3 reports were received and well closed, including "discrimination,

harassment or unfairness”, "improper social events, gifts or kickbacks", "additional changes to procurement cases, suppliers
did not money received"
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