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"Most Reliable" is the brand spirit of CTCI, and "Professionalism, Integrity, Teamwork, Innovation" are
the corporate culture of CTCI; "Keeping commitments to stakeholders" is the definition of corporate
culture — integrity; "Integrity, commitment, and honesty" are the behavioral goals of trust. We are
committed to zero tolerance towards corruption and bribery in the operations of the company, and we
will ensure that there will be no forms of corruption or bribery in our global commercial activities. All
directors, independent directors (or supervisors), managers, employees, mandataries, and actual
controllers of CTCI and its domestic and foreign subsidiaries, joint ventures, and other group-related
enterprises with substantial control capabilities, as well as extending to stakeholders such as the supply
chain, customers, contractors, and partners (clients, communities), shall be aware of and comply with
the anti-corruption, anti-bribery, and anti-money laundering regulations established by this group.
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CTCI and its stakeholders shall strictly adhere to the company's "Codes of Ethical Conduct" "CTCI
Group Ethical Corporate Management Best Practice Principles" and "CTCI Vendor Code of Conduct"
among other regulations. CTCI employees are also required to strictly comply with the "Guidelines for

ethical conduct" in the employee handbook and "Accusation Management Reqgulations," and to follow
the action below to achieve the objectives of anti-corruption, anti-bribery, and anti-money laundering:
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When engaging in commercial activities, CTCI and the directors, independent directors, supervisors,
managers, employees, mandataries, and substantial controllers, may not directly or indirectly offer,
promise to offer, request, or accept any improper benefits in whatever form to or from clients, agents,
contractors, suppliers, public servants, or other stakeholders. The benefits include kickbacks,
commissions, facilitation fees, or any improper benefits. It's not allowed to accept or receive what
mentioned above from customers, agents, contractors, suppliers, public officials, or other interested
parties through other means in order to establish business relationships, influence business
transaction behaviors, or expedite or ensure that administrative agencies take corresponding
actions.
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CTCI and the directors, independent directors, supervisors, managers, employees, mandataries, and
substantial controllers shall not directly or indirectly offer or accept any unreasonable presents,
hospitality and bribes, or accept any money or goods provided by downstream vendors (Contract
party B) which have contractual relationship or may establish a cooperative relationship with CTCI
Group, including but not limited to cash, vouchers, gifts, entertainment tickets, fruits, food, liqueur,
tea, stationeries, travel entertainment, merchandise discount coupons, membership cards, paintings
and other properties or private discount of purchasing items.
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When directly or indirectly offering a donation to political parties or organizations or individuals
participating in political activities, CTCI and the directors, independent directors, supervisors,
managers, employees, mandataries, and substantial controllers, shall comply with the Political
Donations Act and relevant internal operational procedures, the recipients and the amount of the
donations should be publicly disclosed and shall not make such donations in exchange for
commercial gains or business advantages. It should be in accordance with the integrity management
code and free from risks of bribery and corruption. If any contributions, donations, or sponsorships
are found to be related to bribery and corruption upon investigation, they will be punished in
accordance with the company's 'Employees Reward and Punishment Regulations.'

4. ZIFREZE1RLLEB) Prohibition of Improper Charitable Donations or Sponsorship
PREPVEES  BUBEEERAN) KEA  ZEA  SEAEBEZHE  HREZSBEEIE
B BREEHEBES RAEMERRER - AMEREMETH -  AAHHESHNBEEAEN R ARBERE
HWRBATHEEEH -
When making or offering donations and sponsorship, CTCI and the directors, independent directors,
supervisors, managers, employees, mandataries and substantial controllers shall comply with
relevant laws, regulations and internal operational procedures, and shall not surreptitiously engage in
bribery. If there are donations or sponsorships for charity, the recipients and the amount of the
donations should be publicly disclosed.
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CTCl strictly abides by anti-money laundering laws and regulations, prohibits and combats money
laundering, tax evasion, sanctions violations and other criminal activities. We adopt the principle of
zero tolerance for money laundering crimes, and strengthen the anti-money laundering mechanism.
CTCI cooperate with the financial institutions and provide relevant documents needed to confirm
identity. We improve employees' concepts and vigilance in preventing money laundering and fraud
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CTCI shall engage in commercial activities in accordance with applicable competition laws and
regulations, and may not fix prices, make rigged bids, establish output restrictions or quotas, or
share or divide markets by allocating customers, suppliers, territories, or lines of commerce.
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The company follows the COSO and ISO 31000 Risk Management framework and process, establishes
a comprehensive risk control mechanism (Regulations and Procedure), We incorporate the integrity
operations risk (including anti-corruption and more) into our control measures, utilize systematic risk
assessment tools, and conduct regular risk evaluations to ensure effective identification, analysis, and
assessment of risks, formulate risk mitigation plans based on these evaluations, and implement
monitoring and tracking.
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All financial activities of CTCI, including the verification of gifts and entertainment expenses, accounting
postings, and entries, must be expressed in a sufficiently detailed and credible manner, properly
recorded in account books for inspection. No information should be misrepresented, omitted, or altered
in any way. Payments to any third party should be made in connection with the goods or services
provided by that third party, and for documented business reasons.
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CTCI conducts regular internal and external audits and continuously monitors the completeness and
adequacy of all business records through the inspection of the Company's books and records, and
conduct reviews on the initial accounting documents to verify that the relevant costs and fees are
appropriate. The Company also conducts reviews to verify whether the requirements under the
applicable regulations and our internal standard documents, including the principles and requirements
established by the Policy, have been properly complied with.
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To safeguard the interests of CTCI and encourage insiders to actively report illegal events or violations,
CTCI has established the 'Reporting Management Regulations', which clearly define the purpose,
scope, responsibilities of each unit, and management procedures of the reporting mechanism. To
prevent misconduct, CTCI has set up an independent internal reporting mailbox and established a
reporting platform through a third-party impartial organization. Internal employees or external personnel
who discover any illegal or improper behaviors within the CTCI Group or its collaborating suppliers that
may cause or is currently causing adverse effects on CTCI can actively report through relevant
channels, either anonymously or with their names.
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IR A the reporting website : https://secure.conductwatch.com/ctci/

% 22548 the dedicated reporting email address : CTCI@conductwatch.com.tw
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General reporting cases are handled by the Human Resources Department, which makes initial
recommendations to the Executive Management Office for review. If the cases involve matters of the
Human Resources Department, they are handled by the Audit Department, which submits initial
recommendations to the Executive Management Office for examination. Cases involving directors or
managers are handled by the Audit Department and initial recommendations are reported to the Audit
Committee for review. If the contents of the various cases fall within the scope of reporting for our
company, they will be investigated by the relevant units.
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According to Article 22 of "CTCI Group Ethical Corporate Management Best Practice Principles,"

Training and Performance Evaluation, the chairperson, general manager, or senior management of
CTCI shall communicate the importance of corporate ethics to its directors, employees, and
mandataries on a regular basis. CTCI may occasionally organize training and awareness programs for
directors, independent directors, supervisors, managers, employees, mandataries, and substantial
controllers and invite CTCI's commercial transaction counterparties so they understand CTCI’s resolve
to implement ethical corporate management, the related policies, prevention programs and the

Every year, regular training and promotion on the code of ethical conduct, reporting channels, and Anti-
Corruption, Anti-Bribery, and Anti-Money Laundering Policy are held for all colleagues (including
permanent, contract, and dispatched staff), continuously reaffirming the integrity principles of CTC,
which emphasize anti-corruption, integrity, commitment, and honesty. Each year, at least once, training
and promotion regarding the management guidelines for preventing insider trading and the relevant
laws on anti-corruption and anti-bribery should be carried out for directors and managers. Timely
training and promotion should also be provided for new directors, managers, and employees.
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CTCI has established the 'Employees Reward and Punishment Regulations’ and set up a 'Reward and
Punishment Committee'. Anyone who violates the provisions of this policy will be reported through the
Reporting channel or through internal reward and punishment proposals, and the Reward and
Punishment Review Committee will convene for examination. Based on the resolution of the rewards
and punishments, internal announcements and subsequent disciplinary actions will be carried out. If
there are circumstances that harm the company's interests, we reserve the right to pursue legal
procedures to protect our company's interests.
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CTCI follows the 'Employee Rewards and Penalties Regulations'. If an employee violates relevant
policies or discipline, which is verified to be true, punishment will be carried out according to these
regulations. There are four ways of punishment. Including Oral Censure, Paper Censure, Minor
Demerit, and Major Demerit. The adjustment of the weight of punishment given shall depend on the
motive of the wrong doer, the purpose of such behaviors, the kind of simulations at the time of wrong
doing, the means adopted, and living condition of the person, the ethical conduct of the person, the
influence and damage cause by the wrong doing, and the attitudes of the wrongdoers in the aftermath.
Any cases of punishment that occur will be announced internally along with the results of the
punishment, and related policy regulations will be promoted again.
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CTCl is committed to zero tolerance policy against retaliation. Reporting person will be protected from
retaliation or any adverse treatment after reporting any misconduct or non-compliance issues. Cases of
retaliation against reporting person for reporting any misconduct or compliance issues, legal sanctions
will be imposed. Our company will protect reporting person and will not terminate, demote, reduce the
salary of, or harm the legal rights, contractual rights, or customary benefits of reporting person based on
the cases reported, nor will they face any other adverse actions. However, if any employees of our
company are found to have fabricated or maliciously made false reports, they will not be afforded this
protection.
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The action guidelines of this policy, namely the 'Codes of Ethical Conduct' and the 'CTCI Group Ethical
Corporate Management Best Practice Principles' are implemented upon approval by the Board of
Directors, while other regulations are authorized and approved at the designated levels.



