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Dear Esteemed Stakeholders,

CTCI Corporation regards sustainable development as the core competence of our business. We go
beyond mere philanthropy and embrace economic responsibility (innovative technology/service
quality/sustainable procurement), environmental responsibility (green engineering/circular
economy), and social responsibility (safe workplaces/social engagement) to construct the DNA of
sustainable development.

In order to better integrate and link sustainable development with CTCl's operations, we sincerely
invite your feedback and suggestions. Please provide your insights on each issue related to CTCl's
sustainable operation, helping us evaluate and measure their impact and assisting in identifying
significant issues. These results will contribute to CTCI Engineering's planning and adjustment of long-
term sustainable goals, serving as the foundation for the annual sustainability report issued by CTCI.

If you have any related questions, please feel free to contact us. We are here to provide explanations
and assistance.

Contact Person: Stella Shih
Phone: 2833-9999 ext. 18602
Email: stella.shih@ctci.com



mailto:stella.shih@ctci.com

® Please indicate your stakeholder classification:

RN EFRABNZ

Olinvestor BRER/IREA

OCustomer &5

OSupplier &R

OContractor B

OPartner S1EBH(FEFIER)

OEmployee ET

OCommunity L&

OMedia {#58

OGovernment BT

OSpecialist HZHREZE

OOther, please indicate Efth(;EF7HR) :

[} Have you read CSR reports from CTCI?
BRERERPRKEREE?

OYes 2 OONO &

° BEEE TN TREEE

AEEEPREXELENTERE

Please indicate how important the following "economic issues" are

Degree of Concern

BEEE
Heafapl atHA Very
Slight
Issues Description High |[High | _ Neme
e
s (B | |
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ANERE EEGANBEFREREZS
O O O O
Corporate Governance |Forming of board of directors, its operation, auditing, etc.
- BFEL - FIETHRER  REBERFUFHREER  THBEERIENR
MERE
Regulatory compliance, development of relevant codes of conduct, anti-corruption policies, antitrust O O O O
Integrity management
and procedures, as well as cases of non-compliance.
B R HREMSER (E8HEmS - WRPERSE ) ZEBFIERE - - - 5
Strategy for Markets Strategy for expansion market business (including emerging markets, developing countries, etc.)
EXRBERNTRE  EAGZEHER/RE/RE/MANEE - TEELE  #eLEREREM
. RN /LR R S s A o) e
BRI
During the project bid preparation and execution stage, while evaluating safety, health and O O O O
Project Evaluation
environment/quality/schedule/cost, we also consider the impact and response to the economy, green
projects, and local humanities/ecology/history.
g K EE R EmE/R/EEN/ B IRFR/GERGSEEART - BRHERNKEE B AR EFERELEY)
Supply Chain SRMEGEIEE  FSESSCRBIRGR - SRR EM - . . -
Sustainable Supplier management that considers factors such as quality, deadlines, capability, flexibility,
Management environmental protection, labor practices, and net zero commitment.
Bl it B2 AR 75 Bl fir A AR ARV S R EA B AR - . . -
Innovative Technology |Presentation of innovative technology and services.




Degree of Concern

BTIEE
EAzE bl At Very
Slight
Issues Description High |High ., None
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and Services
EERBEER BRREFRBZEENIEL  OEZPREEREANS
Customer Service and  |Various practices in customer service and customer relationship management such as satisfaction O O O O
Management surveys.
mhaEE BEERMEN - mBTHEKR  mBENESERS - - - -
Brand Management Brand positioning, brand strategy, brand evaluation, etc.
BHlZE 152 150 27001 ETEMNABRER - HUBELZEE - REELHIHR - - - -

Information Security

I1SO 27001 Improvement, committee, and training of information security
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Please indicate how important the following "environmental issues" are

Degree of Concern
BTRE
23 B B
Eg=bll Btz o Very Slight
Issues Description High None
High | R
| BE] "
BRI 2p=d
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RFEHEGE -
Climate Strategy O O O O
To achieve the net zero commitment, CTCl implement GHG inventory, carbon reduction, energy efficiency
and Net Zero
improvement and renewable energy for leading the net zero emission initiative and transformation.
Implementation
FEHREIRE
(EPC)EZ B T2 P .
HRGERMBERERATISHRE IR EPOELETE  BEARBIERERBEREIREN - 12
Net Zero EPC
AEREKGELREEBRHRE -
(Engineering
CTCl embraced the Innovative R&D of net-zero EPC technology, introduction of carbon capture and energy O O O O
Procurement
cycle conversion technology for developing the business and markets of smart, low-carbon, and green
Construction) and
engineering
Green
Technologies
KEREE . ~ ~ N
KERBANA - EBEKE AR KB RERENE
Water Resource O O O O
Reusing and recycling water, water saving and conservation measures and wastewater management
Management
BREENER
Resource and S ARRREEREBEYETER  REEROW - BERRCEER - - - - -
Waste Waste management, resource recycling, and circular economy implementation
Management
TERRSEEEMYE - B RER SR - BEESNIME - BREZEVREMNBSREN - &
. REEINSHNRAEERBEY -
E7ER =i
We promise that, while conducting our project, we would reduce the interference to the ecosystem, O O O O
Biodiversity
conserve the environmental quality, and protect the ecological area and creatures. CTCI's engineering
design considers the potential negative impacts on local species, habitats, and ecosystems.
] ARETH TN THEEE EEEPREXERENTEREE
Please indicate how important the following "social issues" are
Degree of Concern
BEREE
EA=t bl Bkl Very )
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o BUMTEEEPRN(Hub) WIRE - BETREBE - ABNR - BE3KE - BN EzHE - TIFEERE
ATBEERBS |
FEE -
Talent Recruitment O O O O
Developing engineering talents through the R&D Center (Hub), Employee turnover, recruitment
and Retention
efficiency, engagement survey, benefit and salary, and work-life balance etc.
N N ETHEZRNEIE - ABIIRASBRERIEE - IR -
W E 2 R IR
Education and Training-Employee career development, content of education and training, concrete O O O O
Career Development
results
Z2ERBETFRIRE—EERRALZ2EENTIFRE - #HREREE  EBX2E1ER - - - - -
5 Promotion of safety and health measures in workplace and health promotion in order to achieve the




Safety and Health in

goal of Safety-First Vision.

Workplace
o s  |MRISVERIRR (BT - 558 ) BREMES - A B0 - BB5E - URE BT 78R
ST ERBEAR "

ARE -
Labor rights and

Gender or racial discrimination (such as promotion, treatment), grievance mechanism, freedom of
human rights

association, forced labor, sexual harassment, communication methods with employees, etc.
ez EEETLHEERNEE - #EBXNWATIESN T EHRNES L
Diversity and|Respect the diversity and differences of employees, promote the development of female talents,
Inclusion and create an inclusive workplace culture

PEEEERET BT RMEHNTESHENES - KK  EHRE - SBRERERK
HEFENREA |AE-

Social Impact

By following the vision of CTCI social involvement, leveraging our employees, foundations and

associations for developing the long-term planning of strategy, activity, and inputs for disadvantaged.




